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WELCOME

Dear New MLT Student:


 Congratulations on your interest in the Medical Laboratory Technician Program at San Juan College. You should be extremely proud of all your accomplishments. You have satisfied all prerequisite courses and are entering the professional phase of your education. You have chosen to pursue an exciting career.  As a medical technician you are vital in contributing to the quality of patient care and are an essential part of the health care team.  As you continue making your dream of becoming a medical technician a reality, we invite you to take advantage of all the resources available in our academic community. It is our goal at San Juan College to provide you with the knowledge and experience to develop into a dedicated, skilled and enthusiastic medical laboratory professional filling the need for qualified laboratorians in the Four Corners Region and beyond. As Director of the Medical Laboratory Technician Program, I promise to work in full partnership with you and your clinical faculty in providing needed individualized direction in all phases of the curriculum to insure your success. 

The Student Handbook and San Juan College Catalog contain the policies and procedures pertinent to the MLT Program and College.  The handbook is meant to supplement the policies established by San Juan College, the clinical affiliates and NAACLS Standards that guide your education. Occasionally, necessary updates will be made. You are responsible to adhere to these policies and any updates. Keep the handbooks readily available for your reference.


 On behalf of the Clinical Affiliates, Faculty and Staff , it is with great pleasure that I welcome you to the MLT Program at San Juan College. I wish you a very gratifying and rewarding experience as you master new skills and acquire the knowledge required for you to enter the field of laboratory medicine.   
Sincerely,

Mary L. Doshi

San Juan College MLT Program Director  
STUDENT HANDBOOK

Class Start Date:     Spring 2012
The Medical Laboratory Technician (MLT) Student Handbook is intended to provide students enrolled in the MLT program with basic information and policies used in the classroom, on and off-campus laboratories and the clinical setting. Please read the MLT Student Handbook carefully and ask your instructor for clarification of any policies or procedures that are unclear.  Below is an acknowledgement form that states that you have read the entire handbook and agree to follow these policies and procedures while you are enrolled as a student in the MLT program.
The MLT Program reserves the right to make changes in any material contained within as deemed necessary. Students will receive revisions as they occur. 
ACKNOWLEDGMENT FORM

I have received a copy of the MLT Spring 2012 Student Handbook and understand that I am responsible for knowing the contents. 
Please initial each of the following: 

      I agree to abide by the policies and Code of Ethics of the MLT program. 
      I am aware of the clinical practicum placement policies and procedures. 

      I understand that I am responsible for my own transportation to clinicals and that they may 

be within 250 miles of the college. 
      I understand that neither San Juan College nor the clinical affiliate will assume the cost of treatment for an injury or medical condition occurring during my clinical laboratory exper-iences.  Therefore it is highly recommended that I subscribe to my own health insurance.

      I certify that I have read and understand the SJC MLT Program’s Essential Functions and that I meet each, with or without reasonable accommodations. 

      I understand that failure to abide by the policies will be grounds for disciplinary action and possible dismissal from the MLT program. 

      I agree to abide by the criminal background check policy of the MLT program.
​​​___I have read and understand the dress code policy cited in this manual and agree to abide by this code as well as any more stringent requirements at my clinical affiliate.
___I have read and I understand that I represent San Juan College when attending the clinical site and will maintain the required professional behavior of a professional medical technician both on and off the campus. 
___I have read and understand the health careers and public services department policy on chemical impairment and understand the protocol established if it is enforced.
      I have completed and turned in my paper documentation for the health physical and all   required vaccinations and/or titers.
I acknowledge that I have read the entire handbook and agree to follow these policies and procedures while enrolled as a student in the MLT program at San Juan College.
Student Name: ________________________________ 

                                      (Please Print) 

Student Signature ______________________________ Date _________________ 
Please sign, date, remove this page from the handbook and turn in to your instructor by the end of the first week of class
PHILOSOPHY

San Juan College is a learning college, committed to student success. The San Juan College Medical Laboratory Technician Program believes that all students should have the opportunity to access a program in higher learning.   Learning is an active and life-long process that occurs within each individual. Students, as full partners with faculty, are encouraged to grow and discover meaning and realize their value as a key member of the health care team performing clinical laboratory procedures which provide information used in the maintenance of health and the diagnosis and monitoring of disease and treatment.  The San Juan College Medical Laboratory Technician Program faculty believe an ethical foundation reflecting the values of honesty, trust, fairness, respect and responsibility is essential to achieve the College and Program mission and vision. A commitment based on academic integrity and a high standard of individual and institutional ethics shall guide the work of the students, the faculty and the staff.
VISION

San Juan College Medical Laboratory Technician Program will be a model of the learning college of the future by promoting student centered learning, using appropriate technology, employing systems thinking, implementing collaborative approaches and utilizing data-driven decision making. 
MISSION

San Juan College Medical Laboratory Technician Program supports the mission of San Juan College and is committed to meeting the challenge of 
· Providing innovative, student centered, quality educational programs that prepare professional medical laboratory technicians to meet workforce needs in the “Four Corners Community” and beyond. 

· Collaborate with community health care partners in identifying and responding to health care worker shortages and continuing education needs.
· Establish collaborative systems of scholarship and interdisciplinary education.
The purpose of the applied associate degree curriculum is to prepare professional medical laboratory technicians at the entry level generalist, capable of performing clinical laboratory procedures in a variety of areas including hematology, chemistry, microbiology, immunology and immunohematology.  
PROGRAM GOALS

The goals of the San Juan College MLT Program are to: 

· Provide students with the appropriate academic and professional practice to develop entry-level competencies in all routine areas of the clinical laboratory filling the need for qualified and ASCP certified laboratorians in the Four Corners Region and beyond.

· Provide a quality program that reflects continuing assessment, evaluation, and revision  maintaining its accreditation with NAACLS. 

· Provide a framework of education that reflects San Juan College vision, mission and values in which this is a learning college, committed to student success academically and professionally.
· Be flexible and responsive to the needs of the community clinical laboratory employers.

LEARNING OUTCOMES

· Graduates will demonstrate the technical competencies expected of an entry level medical laboratory technician professional in all areas of the laboratory.

· Graduates will demonstrate professional awareness and responsibility to the profession and community expected of a medical laboratory professional.

· Graduates will recognize the need to participate in continuing education activities to keep current with changes in health care and embrace learning as a lifelong goal. 

PROGRAM OVERVIEW
San Juan College is accredited by the North Central Association of Colleges and Secondary Schools as a degree-granting institution. Membership in this accrediting association makes possible the transfer of credits to other colleges and universities. Accreditation information can be viewed by the public upon request from the San Juan College Office of Institutional Research and Planning.  

San Juan College offers a Medical Laboratory Technician Program leading to an Associate of Applied Science Degree in Medical Laboratory Technology.  The curriculum prepares learners for an entry level position as a Medical Laboratory Technician.  The program is designed so that students spend the first year doing the prerequisite and general education courses including mathematics, chemistry, human anatomy and physiology and English. Upon completion of these courses the students are competitively admitted into the program.  The first semester of the second year is spent in the state of the art medical technology student laboratory gaining theory and practical experience in the major disciplines of the profession.  In the last semester, the student gains more practical experience at a clinical affiliate site.  Medical laboratory content throughout the curriculum blends didactic and clinical learning experiences. The learning experiences have been selected to provide for a balance among the different laboratory disciplines. Students also explore laboratory history, the health care delivery system, professionalism, ethics and emerging roles as a part of their learning experiences.  

The program is structured so that students can sit for the certification examination and has also been developed for articulation with the University of New Mexico Clinical Laboratory Sciences Bachelor of Science Degree.  Students who successfully complete the program will earn an associate of applied science degree in medical laboratory technology and are eligible to take the national certification examination. This degree may be completed in two years if the student has no remedial work to complete.  

CLINICAL AFFILIATES

	Regional Medical Center                       Durango, CO  
	
	9707641110

	   San Juan Regional Medical Center        Farmington, NM
	
	5056096141

	   Southwest Memorial Hospital               Cortez, CO
	
	9705642087

	   Northern Navajo Medical Center          Shiprock, NM
	
	5053687220

	   TriCore Laboratories                             Albuquerque, NM
	
	


TUITION AND ASSOCIATED COSTS
Students will be expected to pay fees for the classes registered for at San Juan College.  Refer to the current San Juan College catalog for and updated fee schedule.  Students are responsible for providing their own uniforms and lab coats as required by the affiliates. Transportation to and from classes and clinical sites is the responsibility of the student.  Textbooks for the clinical year of study cost about $675.00.  Textbook lists will be available through the college bookstore.  Refund of fees is found in the college catalog.  The cost of the HOBET V exam is $40.00 per attempt.
	
	Semester IV
	Summer
	Semester V

	Tuition(MLTS Course Costs Only):

Resident ($41 per credit hour)

General Fee ($6 per credit hour)
	$656
$  96
	$123
$  18
	$574
$  84

	Lab Fees
	$300
	$100
	$250

	Books
	$500
	
	$175

	Certification Exam Fee
	
	
	$185

	Immunizations (Estimate)
	$200**
	
	

	Background Check
	$65
	
	

	Lab Coats
	 
	
	$50

	Professional Organization Dues
	$30
	
	

	Totals(MLTS Course Costs Only):

Resident

Non-Resident see  SJC Catalog
	$1847
 
	$241
	$1318
 


FACULTY AND STAFF
	Name
	Affiliation
	Title
	Specialty
	Contact Inform

	Mary L. Doshi, MA,MLS(ASCP)
	San Juan College 
HSC 3014                            
	Program Director
	Urinalysis, Immunology/Chemistry
	   doshim@sanjuancollege.edu 
505.566.3855

	Paul O’Leary,

MS, MLS(ASCP)
	San Juan College
HSC 3009
	Instructor
	Microbiology
Molecular Diagnostics
	olearyp@sanjuancollge.edu
505.566.38 

	Dorothy Ackley

MT(ASCP)
	San Juan Regional Medical Center
	 Adjunct Faculty
	Phlebotomy  
	   ackleyd@sanjuancollege.edu 
505.609.6389

	Rebecca Wilkins

MS,MLS(ASCP)
	San Juan College

HSC 3016
	Adjunct Faculty
	Phlebotomy

Hematology
	wilkinsr@sanjuancollege.edu
512.970.3117

	Darold Czlapinski MT(ASCP)
	San Juan Regional Medical Center
	Adjunct Faculty
	Hematology
	czlapinskid@sanjuancollege.edu
505.609.6389

	Helen Herbert

MS,MT(ASCP)
	Northern Navajo Medical Center
	Adjunct Faculty
	Hemostasis
	herberth@sanjuancollege.edu 
505.368.7208

	Jackie Sena
	San Juan College

HSC 3002
	Admin

Asst
	
	senaj@sanjuancollege.edu

505.566.3853


Faculty office hours are posted and are open door.  Appointments may be made for your convenience.  
PROGRAM CONTACT INFORMATION

Mary L. Doshi, MA, MT(ASCP)

Medical Laboratory Program Director

HSC 3014 
doshim@sanjuancollege.edu       505.566.3855 or 505.566.3853
mailto:medlabtech@sanjuancollege.edu 

ON CAMPUS RESOURCES
· ADVISING     The Medical Laboratory Director is assigned to serve as academic advisor upon admission to the MLT Program.  Call 505.566.3855 or 505.566.3853 to make an appointment.
· COUNSELING   Counseling Services are available from 8:00 a.m. to 4:30 p.m., Monday & Friday, and 8:00 a.m. to 12:00 p.m. Tuesday through Thursday.

· ACADEMIC RESOURCES  San Juan College has a full service library with a large number of books, periodicals and access to major databases including Academic Search Premier, CINAHL, Expanded Academic ASAP, and Gale Virtual Reference. LexisNexis Academic Universe, MEDLINE, Oxford Reference Online, PubMed, and Proquest.

· INFORMATION TECHNOLOGY  San Juan College has eight general usage computer labs, four open computer use labs and nine specialized computer use classrooms and the computer room in the new health sciences building. San Juan College has many online resources available to students that are available through a single interface. This portal provides centralized and secure access through the Internet from your home or on campus to most online resources at the College with one single log-on. Offerings include: information about SJC and courses/degrees, student clubs and organizations, email, news and events, lab availability, personal files (H Drive), class materials (S Drive), WebCT, library resources and much more.

· [image: image4.jpg]


SOCIAL AND OTHER ACTIVITIES College is more than books. Now is your chance to explore many activities with relatively little expense to you.  San Juan College offers opportunities in music, drama, art, concerts, movies, dances, student government, sports activities and informal get-togethers. You are encouraged to be an active student ASCLS member as well as a contributing member to the MLT Club.
NEED HELP?

Consult with program faculty before you drop a class, get too far behind, or become too overwhelmed by college responsibilities. 

The faculty is here because of you. Come see us when the need arises. 



Careful planning and consideration of your problems may save you time and 
money. Most problems can be solved and sometimes two heads are better than one. Appointments with instructors may be made by calling 505-566-3855.

Emergency situations do arise and the Administrative Assistant will assist you at these 
times.  A message can be left by calling 505-566-3853.

NAACLS ACCREDITATION

The San Juan College MLT Program is accredited by  National Accrediting Agency for Clinical Laboratory Sciences (NAACLS) 5600 N. River Rd., Suite 720, Rosemont, IL 60018-5119.  

MLT PROGRAM POLICIES AND PROCEDURES
This section contains the official policies of San Juan College MLT Program.  The policies will be enforced in addition to those of San Juan College and the Clinical Affiliates.  If there is a conflict, the MLT program policies will supersede all other policies.
San Juan College Policies

All Medical Laboratory Technician students must comply with the policies and procedures as stated in the San Juan College catalog.
Medical Laboratory Technology Program Policies

All medical laboratory technician program students must comply with the policies and procedures as stated in this handbook.  San Juan College and the MLT program reserve the right to modify any statement in accordance with unforeseen conditions and to update and make policy and procedure changes when necessary.
Clinical Facilities’ Policies

The student is a representative of San Juan College and because of our relationship with the clinical affiliate, all MLT students must comply with the policies and procedures as stated in the guidelines of the clinical facility or facilities to which he/she is assigned.  The student may be assigned to more than one clinical site and so is responsible for the policies at each of the sites.  
Admission Requirements and Selection

Admission to the medical technician program is selective. The following criteria is used in the selection process.  Students must:  
1. Have a high school diploma or equivalent. 

2. Have a college minimum cumulative GPA of 2.75 or better. 

3. Complete the prerequisite courses of MATH 115, CHEM 110, CHEM 210, BIOL 252, BIOL 253, BIOL 224 with a minimum grade of C, and complete MLTS 120 and MLTS 160 with a minimum grade of B. 

4. Students who have completed the General Education Requirements will be given preference for admission to the program.
5. Complete HOBET V  by application due date.
6. Submit a completed application by the last Friday in October.  Applications are available from the MLT Program Director or on line.
Entrance into the MLT program is competitive and applicants are ranked based on GPA in prerequisite courses (60%) paragraph (15%), HOBET Score (15%)  and reference recommendations (10%).  In keeping with the Community Mission of San Juan College, those applicants that meet Residency and/or Special Residency Status will be given 5% preference in the application process. 

In addition to the required coursework and application, those selected for the clinical are also required to have the following completed forms and documentation on file with the program director.

· Physician statement of general health

· Hepatitis B vaccination

· Acknowledgement of receipt of student handbook including technical standards
· Patient Confidentiality  
· Dress Code Policy
Assignment to Practicum

The San Juan College MLT Program limits enrollment to the number of clinical sites available.     If for some reason a clinical site is not able to accept students after you have been admitted into the program, every effort will be made available to try to secure any needed slots prior to your practicum experience.  However, if there are more students than practicum slots available, then grade point average will be used to determine who is selected into the available spots.  For example, if there is one spot short, the student with the lowest GPA will not be assigned a practicum assignment.  

Clinical Practice Participation
Students accepted into the MLT program must have completed all requirements and have all forms and proper health documentation, background  and signed checklist on file with the program director before they will be allowed to participate in clinical practice. 

· Current TB test or chest X-ray

· Tetanus or Diptheria/Tetanus vaccination (within 10 years)

· MMR (measles, mumps, Rubella titer)

· Varicella (chickenpox titer)

· Background check complete for New Mexico or Colorado.
· Drug screening required for Southwest Memorial Hospital in Cortez 
Admission to the MLT Program as an Advanced Standing Student

Request for admittance to the MLT Program as an advanced student should be made in writing to the program director.  Depending upon the last date of your college attendance, portions of the application process may be waived.  (An advanced standing student is defined as someone with previous Medical Laboratory Technician education.)
Examinations and Grading
MLT Student Laboratory Classes

In order to receive a passing grade in the MLT Student Laboratory classes you must get a grade of at least a 70% in the theory portion of the class as well as in the laboratory component of the class.  The following scale will be used to determine letter grade distribution.

A =  90-100%

B =  80-89.99%
C =  70-79.99%

D  =  60-69.99%       
Not Passing

F  =  Below 60%
 

Specific rules and weighting of quizzes, examinations, and papers is left up the discretion of each faculty member.  The privilege of makeup labs, examinations, and turning in assignments and papers late are also left to the instructor’s discretion.  
Clinical Practicum Grading

Clinical rotation courses are graded and include written examinations, practical examinations, and evaluations for each department of the laboratory in which the student is assigned.  

Lab Skills



50

Knowledge



30

Professional Characteristics

20





100%
A syllabus for each laboratory section will be presented to you at the beginning of your rotation.  It will outline the content and expectations for successful completion of the course.  Remember, your clinical rotation is a supervised experience.  You will be coached and counseled so you will continually grow in your ability to perform safe, accurate, and professional medical laboratory procedures and tests.  Evaluation of your performance will be a continual process.  A final evaluation for the rotation will be made at the end of the section.  Both the clinical instructor and the student will sign the final evaluation.  A final grade for the section will be determined at this time based on your achievement of the performance objectives as listed in your course syllabus.  
  Essential Functions
Technical standards are the essential non-academic requirements that a student must be able to perform in order to accomplish the basic requirements of the Medical Laboratory Technician Program. These standards are based on the essential skill of the medical technology student.  They must be mastered in order to succeed in the program and be employable. If you are not sure you will be able to meet these standards, please consult with the MLT program director for further information and to discuss your individual situation.

Visual Skills


An MLT student must possess sufficient visual skills to accurately 


perform and aid in the interpretation of laboratory assays and identifications.  For example the MLT student must be able to identify sizes, shapes, discriminate colors and shades both macroscopically and microscopically. 

Motor Skills

An MLT student must possess adequate manipulative skills to


perform a variety of laboratory assays in a safe and accurate manner.  For example the MLT student must be able to pipette using a gloved finger, isolate bacteria on culture, and manipulate and observe large and small objects and biological specimens without affecting the integrity of the object or creating an unsafe situation for others around them.

Cognitive Skills
The MLT student must possess the cognitive skills or mental capabilities  needed to efficiently read, think, prioritize, understand, plan, remember, and solve problems. For example the MLT student must have the ability to read instructions, interface with customers, co-workers, and physicians, prioritize actions during an emergency, and correlate patient data.

 

Affective Skills
The MLT student must possess the affective skills that will allow them to gain the full understanding of developing social skills and responsible behavior.  For example the MLT student must exhibit honest behavior at all times, respect patients, peers, co-workers and faculty, comply with professional ethics, and accept responsibility for their own actions.

The National Accrediting Agency for Clinical Laboratory Science requires that specific technical standards be defined and published for students.  Your initials and signature on the acknowledgment form on page 2 of this manual indicates that you have read and understood the program technical standards and believe that you can meet them.  

If a student is unable to perform any of the required essential functions, the student will be notified and documentation will be placed in the student’s file.  After three documentations, the student may be removed from the program. The student may be advised to pursue additional academic courses, counseling, or developmental avenues that will help them perform the essential functions of the MLT program.  The student may reapply to the program at a later date upon approval of the director and MLT instructor.  

Criteria for Successful Completion of the MLT Program
To successfully complete the MLT Program, students must pass all the MLTS required courses with a minimum grade of C.  Upon successful completion of these courses the student will be awarded an associate degree of applied science from San Juan College.  The student is not required to pass the national certification exam to graduate from the program.
Student Evaluations
At the end of each MLTS course and each section rotation, students will be asked to complete the appropriate course and clinical site evaluation form.  Completion of this evaluation is part of the student professional activities.
MLT Student Conduct
Attendance for Classes on Campus
Health occupation students are assimilating information that is needed for quality patient care.  Therefore, students are expected to attend all classes.  In the event class must be missed the student should notify the instructor PRIOR to missing a class by calling 505-566-3853.  The privilege of scheduling a makeup lab will be at the discretion of your instructor.  In case of an emergency notify the instructor as soon after the incident as possible at the number given above. If a student accumulates three unexcused absences or tardies they may be administratively dropped from the program. 
Attendance for Practicum

The MLT student will attend all clinical rotations as assigned.  It is understood that life happens.  Therefore, it is the student’s responsibility to notify their assigned clinical instructor and MLT program director, prior to being absent or late for a clinical day.  Failure to inform the clinical instructor and program director will have negative consequences on the final evaluation.   Reasons for an absence include illness, death in the immediate family, or other left to the discretion of the clinical instructor and the MLT program director.  Lack of transportation does not constitute a reason for absence. In the event of an absence  

1. PERSONALLY CONTACT THE CLINCIAL FACULTY BEFORE YOUR STARTING TIME 
2. Contact the program director at 505.566.3855 to speak with director or leave a message.
Required Professionalism 

As a student and representative of San Juan College you will be expected to act with personal honesty, integrity, trust and professional ethical behavior.  San Juan College has certain rules of conduct, which serve as guidelines for students on and off campus.  Student misconduct is subject to disciplinary sanctions administered by the college.  Any student dismissed from the program must meet with the Program Director and Dean. A student may appeal dismissals by following the Colleges Grievance Procedure. Misconduct includes, but is not limited to 
· violating any State of New Mexico Mandate or Codes of Conduct that are applicable to

San Juan College Students.

· any violation of the rules for academic honesty.

· forgery, counterfeiting, alteration or misuse of any college record, document. 
· engaging in violent, abusive, indecent, profane, boisterous, unreasonably loud or similar

disorderly conduct.

· abusing, stealing, and non-accidental damage to any property on the school or agency premises or any member of the college or clinical site community.
· leaving an assignment without properly notifying instructor or charge personnel.
· violating the confidentiality policy.
· possession of guns or weapons on campus or clinical agency.
· violating or falsifying health/incident forms (includes not reporting properly).
· willfully disregarding college or agency policies.
· failure to maintain satisfactory clinical performance and classroom grades (C and above is required for all MLT courses)

· failure to follow and maintain attendance policies.
· sexual harassment (read college policy).
· smoking in prohibited areas of campus or agency.
· the use, possession, or consumption of alcohol; the unlawful possession, use, distribution

or sale of any narcotic, controlled substance, dangerous drug or drug paraphernalia.
· representing self as a San Juan College Student to patients during nonscheduled clinical times.
· theft of any kind.
Ethics
The purpose of the code of ethics is to ensure professional behavior of students in the Medical Laboratory Technician Program. The standard of ethics and conduct for the Medical Laboratory Technician student is dictated by those moral and personal qualities inherent in the profession. The MLT program adheres to Code of Ethics of the American Society for Clinical Laboratory Science (ASCLS). 
Duty to Patient
· Clinical laboratory professionals are accountable for the quality and integrity of the laboratory services they provide. This obligation includes maintaining individual competence in judgment and performance and striving to safeguard the patient from incompetent or illegal practice by others.

· Clinical laboratory professionals maintain high standards of practice. They exercise sound judgment in establishing, performing and evaluating laboratory testing.

· Clinical laboratory professionals maintain strict confidentiality of patient information and test results. They safeguard the dignity and privacy of patients and provide accurate information to other health care professionals about the services they provide.
Duty to Colleagues and the Profession

· Clinical laboratory professionals uphold and maintain the dignity and respect of our profession and strive to maintain a reputation of honesty, integrity and reliability. They contribute to the advancement of the profession by improving the body of knowledge, adopting scientific advances that benefit the patient, maintaining high standards of practice and education, and seeking fair socioeconomic working conditions for members of the profession.

· Clinical laboratory professionals actively strive to establish cooperative and respectful working relationships with other health care professionals with the primary objective of ensuring a high standard of care for the patients they serve.

 Duty to Society

· As practitioners of an autonomous profession, clinical laboratory professionals have the responsibility to contribute from their sphere of professional competence to the general well being of the community.

· Clinical laboratory professionals comply with relevant laws and regulations pertaining to the practice of clinical laboratory science and actively seek, within the dictates of their consciences, to change those which do not meet the high standards of care and practice to which the profession is committed.

To carry out the above ethics, a Medical Laboratory Technician Student is expected to demonstrate

· punctuality in arrival to all classes, clinical, scheduled meetings and in the submission of all assignments and papers.

· responsibility, accountability and respect for the profession by wearing a clean, neat lab coat, following safety rules; being willing to spend extra time to complete work, displaying enthusiasm for laboratory work, demonstrating independent study, displaying a constructive and helpful attitude, being prepared for classes and clinical rotations and maintaining patient confidentiality at all times. 
· integrity by readily admitting to any errors or mistakes, following procedures accurately, reporting results objectively, accepting constructive criticism and channeling criticism of affiliates or individuals through your instructor  or the program director, and is always truthful.
Maintaining Confidentiality
The Health Insurance Portability and Accountability Act of 1996 (HIPPA) is a federal law that defines the patient’s right to privacy and to control how their personal health care information is used.  The law specifies who can access patient’s health information and when disclosure of this information is permitted.  You will be required to review, understand and practice the confidentiality and privacy of every patient as prescribed by law.  Guidelines for avoiding violation of patient confidentiality include:
· discuss information related to patients in appropriate learning situations in classroom or conferences only. 
· do not use patient’s name in written assignments.

· refer to a patient as the patient not by any information that could identify the patient.

· do not provide patient information to anyone except supervisors or as instructed by your supervisor, this includes the patient and relatives.

· do not discuss patient information in public areas or outside the context of patient care. 

Students must sign the Patient Confidentiality Form indicating they have read, understand and will abide by the rules.
Safety
Laboratory personnel must constantly be aware of the potential that they have for spreading and contracting infectious diseases.  Adherence to strict infection control procedures helps to prevent contracting infectious diseases in the laboratory setting.  Strict adherence to “Standard and Universal Precautions will be followed in all student laboratory classes and in the clinical setting. All classes will be conducted in a manner that complies with Occupational Safety and Health Association (OSHA).
Dress Code

As a medical laboratory technician student you are considered a representative of San Juan College and a guest at the clinical site.  Each student is expected to demonstrate professionalism through appropriate attitude, personal appearance, and performance of clinical responsibilities.  The dress is code is to clarify appropriate professional dress while at the clinical site.  
Dress Code Guidelines

All MLT students are expected to
Clothes
   
Clean and unwrinkled pants/skirts/dress with shirt/blouse covered with a clean lab coat.

Lab Coat
A lab coat (color determined by agency) and nametag must be worn at all times in the laboratory.  A lab coat or surgical gown from the testing area should remain in the testing area.  Lab coats may leave the testing area only to be laundered if the facility does not provide a laundry service.

Shoes

White shoes with soft white soles are recommended.  Sandals or open toed shoes are not permitted.

Cosmetics

Facial cosmetics may be worn with discretion.

Nails

Nails should be kept short and clean.  Clear or lightly tinted nail polish only.  No

artificial fingernails of any kind are permitted.

Hair

Hair should be clean and neat.  Hair that is longer than shoulder length must be pulled back and secured so that it does not interfere with or become a hazard while working.  Beards and mustaches must be clean and neatly trimmed.  Men without beards must be clean shaven.  At no time should hair interfere with or obstruct the students’ ability to see clearly regardless of length. 

Perfume

Heavy (strong) perfume or cologne is not permitted; it is recommended that no fragrances be used.

Smoking

Smoking is not permitted in any of the clinical sites, student labs or classrooms.

Jewelry

Wedding bands, wristwatches, ear studs or small hoops (maximum 2 per ear) for pierced ears are acceptable.  No long decorative chains, necklaces or bracelets are allowed.  Obvious piercing of body parts, other than ear lobes, is considered outside the program dress code and is not allowed in the clinical setting.  Piercing due to religious beliefs is dealt with for each individual case.

Hygiene

Good personal hygiene is expected and encouraged at all times.  Please use deodorant daily.  Special attention should be paid to breath odor.

Standard
Gloves must be worn at all times when working with biological materials.  Precautions 
Protective Eye equipment, if glasses are not used, must be worn at all times when                       


working with any procedure creating an aerosol.

Accidents or Illness Occurring During Clinicals

Clinical affiliates will provide health care to a student who becomes sick or injured in the course of participating in the clinical experience.  However, charges if any, will be the responsibility of the student. If a student is injured or becomes ill while in the clinical area, the following procedure must be followed:
· the student will report the nature of the illness or injury to the clinical instructor who will then determine the action be taken.  

· when immediate treatment is necessary, (e.g. needle puncture), the instructor will follow the hospital policy as defined by the agency.
· when immediate attention is not necessary, the student will be advised to see his or her own physician and will be excused from the clinical rotation at the discretion of the instructor.

· at any time throughout the program, a faculty member may request that the student leave the clinical area because of an altered state of health in which, in the professional judgment of the faculty, the student is unable to perform the assigned duties. This may be counted as an absence. See Policy Below
Health Careers and Public Services Department Policy On Chemical Impairment
San Juan College policy prohibits the illegal possession, use, or distribution of drugs and/or alcohol by students on College property or as a part of any College activity. Violators will be prosecuted in accordance with applicable laws and will be subject to disciplinary action by the College in conformance with College policy. (See the College Catalog and Student Handbook.) In accordance with this policy, the following procedure has been developed to address issues unique to students enrolled in the College’s Health Careers and Public Services Programs including the Medical Laboratory Technician Program. 

The Medical Laboratory Technician Program, due to the nature of the course of study in the classroom, laboratories and clinical sites, must be certain that students are not under the negative influence of any substance (regardless of whether the use of the substance is legal or illegal). Substances having the potential to impair or that actually do impair judgment could have a deleterious effect on patient care, classroom learning and laboratory practice. Impairment or possible impairment due to the legal or illegal use of substances resulting in faulty or lack of student judgment may place the safety of students, patients, faculty and the general public at an unacceptable risk. The intent of this policy is not only to protect patient safety but to promote a healthy learning environment and learning behaviors free of unwarranted disruptions and barriers to the learning process. Some, but not all, of the basic assumptions with regard to this policy are as follows:

· Substance use or abuse has the potential to compromise student learning and patient safety.
· Substance abusers often need help identifying their problem.
· Addiction is a treatable illness.

· Students with substance abuse problems should have an opportunity for treatment and re-entry into their Program of study in a controlled environment.
In order to properly balance this important concern/need of this Program with the student's rights, the following policy is adopted for handling incidences of suspected impairment of students in the Associate Degree Medical Laboratory Technician Program and Phlebotomy Technician Certificate Program.
I: Legal Use Of A Substance Under The Direction Of A Physician Or Other Health Care Professional With Prescriptive Authority Which May Or Does Impair:

If a student is using a substance under the direction of a physician, which either does or may impair his/her judgment, the student should provide the Director of the Medical Technology Program with a letter from his/her physician (or other prescriber) indicating that a substance has been prescribed. The reason for the prescription should not be identified nor will it be requested by the Director or faculty. The Director of the Medical Technology Program may at his/her discretion prohibit a student from participating in a setting where critical judgment may be required as long as the student is using his/her prescription. The Director will issue the student a letter stating his/her reasons for the decision made.

Students who are legitimately and legally using substances, which either do or may impair judgment while under a physician’s or other health care professional’s direction are NOT subject to disciplinary action if the student complies with the requirements of the preceding paragraph. The policy does not negate any requirement that the student must fulfill to complete the course of study. The student remains responsible for completing all the requirements of the course or Program.

II: Suspicion That A Student Is Under The Influence Of A Substance That Impairs Or Could Impair Judgment:    Clinical Area
If a faculty or instructor in the clinical area has reasonable suspicions that a student is under the influence of a substance that is either impairing or has the potential to impair the student's judgment the following steps should be followed.

The faculty or instructor in the clinical area will:

· Remove the student from the patient care setting without delay

· Indicate to the student the he/she is being removed pursuant to the                                                                        "Impaired Student" policy

· Ask the student if he/she has an explanation for the behavior observed: the student is not required to provide an explanation

· Document the student behavior on the “Behavior Observation Form" (See Appendix B):
· However, if the student indicates that he/she is using a substance under the direction of a physician or other prescriber and can provide a physicians or other prescriber statement in support, such a statement will be considered in determining the appropriate course of action, if any.
· Any type of inappropriate or unusual behavior as listed on the Behavior Observation Form will be checked by faculty. The category marked “Other” can include but is not limited to:

· Any type of inappropriate behavior that suggests that a student is under the influence of a substance that impairs or could impair the student's judgment.

· The Behavior Observation Form should be fully completed UNLESS the student refuses or is unable to execute completion of the document (in which case the faculty/instructor should note the reasons given by the student for not completing the form)

· Witnesses to the behavior should be documented on the form with a witness signature.

· Any actions taken along with time and initials of the faculty should be documented. Notify the Director of the Program as soon as possible. If the Director is unavailable, notifications should be made to the Dean Health Sciences.

· The student is referred to a qualified and licensed drug testing facility for a drug screen as soon as possible following removal from the classroom, laboratory or clinical site.

A forensic type blood and urine drug screening with the proper chain of custody by a laboratory licensed in compliance with 42 U.S.C. 262 and 263 is to be done. (See Appendix B for a copy of the Drug Screening form)
· The student is advised to have someone else give him/her a ride to the lab site and to home. If the student cannot find a third person to provide transportation, the student should contact the Director as to reasons why they are unable to take the test.
· The faculty will give the student the referral form that specifically requests a forensic type blood or urine drug screening with proper chain of custody
· If the results are positive the student may request a retest of the same sample by another properly licensed laboratory. The preceding requirements regarding custody and licensure apply to a retest. SJC will pay for the drug screen if the results are negative. The student will pay if the results are positive.
· Results of the test and contents of the Behavior Observation Form shall remain confidential and may be released only as permitted by law

Upon removal from the patient care setting, the student will be placed on  probation and will remain on probation until all issues are resolved. This is considered a probation due to a safety issue.
Classroom or Laboratory with Behavioral Disruption
If a faculty or instructor in the classroom, clinic or laboratory, should observe a student demonstrating overt signs of impairment, especially behaviors which disrupt the learning environment, the following steps will be followed:
The classroom, clinic or laboratory instructor will:

· Remove the student from the setting without delay.

· Indicate to the student the he/she is being removed pursuant to the "Student Impairment" policy.
· Ask the student if he/she has an explanation for the behavior observed: the student is not required to provide an explanation

· Document the behaviors on the Behavior Observation Form. However, if the student indicates that he/she is using a substance under the direction of a physician or other prescriber and can provide a physicians or other prescriber statement in support, such a statement will be considered in determining the appropriate course of action, if any.
· Behavior Observation Form: any type of inappropriate or unusual behavior as listed on the Behavior form will be checked by faculty. The category marked “Other” can include but is not limited to:

· Any type of inappropriate behavior that suggests that a student is under the influence of a substance that impairs or could impair the student's judgment.
· The Behavior Observation Form should be fully completed UNLESS the student refuses or is unable to execute completion of 
the document (in which case the faculty/instructor should note the reasons given by the student for not completing the form).
· Witnesses to the behavior should be documented on the form with a witness signature.
· Any actions taken along with time and initials of the faculty should be documented. Notify the Director of the Program as soon as possible. If the Director is unavailable, notifications should be made to the Dean of Allied Health.

· The student is referred to a qualified and licensed drug testing facility for a drug screen as soon as possible following removal from the classroom, laboratory or clinical site.
· A forensic type blood and urine drug screening with the proper chain of custody by a laboratory licensed in compliance with 42 U.S.C. 262 and 263 is to be done. 

· The student is advised to have someone else give him/her a ride to the lab site and to home. If the student cannot find a third person to provide transportation, SJC may provide for such transportation.
·  The faculty will give the student the referral form that specifically requests a forensic type blood or urine drug screening with proper chain of custody.
· If  the results are positive the student may request a retest of the same sample by another properly licensed laboratory. The preceding requirements regarding custody and licensure apply to a retest. SJC will pay for the drug screen if the results are negative. The student will pay if the results are positive.
· Results of the test and contents of the Behavior Observation Form shall remain confidential and may be released only as permitted by law.
· Upon removal from the patient care setting, the student will be placed on probation and will remain on probation until all issues are resolved. This is considered a probation due to a safety issue.
Classroom or  Laboratory without Behavioral Disruption
If a faculty or instructor in the classroom or skills laboratory has reasonable suspicion that the student is under the influence of a substance because the student exhibits either physiologic or behavioral signs of usage that is either impairing or has the potential to impair or compromise the student's learning the following steps will be followed:
The classroom or laboratory instructor will:

· Contact the student at break-time, post-class, or in any other appropriate situation and ask that the student meet with faculty or Director as soon as they are able to arrange their time.

· Faculty will conference with the student to determine whether or not the suspicion is warranted. If it is determined that a student is under the influence of or impaired by any substance the following steps will be followed:
· The student will have an opportunity to present information regarding this matter in general.

· The student may be referred for a drug screening or counseling/treatment depending on faculty evaluation.

· Documentation of the content of the meeting shall be signed and dated by faculty and student.

· Student refusal to sign will be indicated in the notes along with reason for refusal.        

Faculty may refer this student to Director or Dean for further consideration.  The following list describes possible actions depending on the outcome of the faculty/student conference: 

· Initiating a behavioral action plan

· Referral to counseling/treatment

· Probation or Leave

· Suspension

· Other actions at the discretion of faculty, Director or Dean

III: Process Following Initial Observation, Removal and Forensic Testing

A meeting involving the student and the Director of the Program or the Dean will occur within three working days of the incident. 

· The faculty will arrange for the meeting time and date with the Director or Dean.
· The student will not be allowed to return to any setting until he/she has accomplished this meeting.
· During the meeting the student will have opportunity to present information regarding the incident and the matter in general.
· Documentation of the content of the meeting shall be signed and dated by the Director or the Dean and the student.
· If a student refuses to sign, the Director or Dean will so indicate on the notes along with the reason for refusal if possible.

Following the meeting any of the following actions may occur:

· Initiating a behavioral action plan

· Referral to counseling/treatment

· Probation or Leave

· Suspension

· Other actions at the discretion of faculty, Director or Dean

Definition: An infected individual, as defined in this policy, means an individual student who is diagnosed as having a communicable disease or exhibiting classic symptoms thereof, and has not been diagnosed by a physician. 

All those with whom he/she interacts means all interactions between the infected individual student and other persons in the following areas: classrooms; laboratories; clinical areas; office areas.

Procedure:

· Infected individuals who determine that their medical condition may pose an imminent risk to patients/others or are unsure of their ability to perform essential function as students SHALL IMMEDIATELY NOTIFY the supervisor of the specific Health Career Program they are enrolled in.
· After conferring with the Program Director, the individual may be requested to obtain a letter from his/her treating physician. The letter must state whether or not the students can safely perform in a clinical setting and if any specific precautions need to be taken for that student to perform without posing a risk to others.

· Each infected individual’s situation will be considered individually and decisions will be based on the written statement provided by the physician. In those situations in which a physician has not yet been consulted, decisions will be based on “reasonable medical judgments given the state of medical knowledge” about the nature of the stated condition, the potential risk to others and the probability of transmission. These decisions will be made by the Program Director, the Health Careers & Public Services Department Chair, and any other person deemed appropriate. 

· The Health Careers Department Faculty will make reasonable efforts to accommodate the infected individual with the understanding that regulations set forth by the clinical agencies must be considered. 

· The infected individual is assured of confide confidentiality in accordance with state and federal requirements. 

· The Program Director and Health Careers & Public Services Department Chair reserve the right to initiate contact with an individual who exhibits the signs and symptoms of a communicable disease who has not come forward. This will only occur if the individual has the potential to pose an imminent risk to others or may be unable to perform as a student. 

Service Work Policy
Medical Laboratory Technician students are encouraged to limit employment during their clinical rotation.  Students are not responsible be responsible for giving laboratory services to patients apart from its educational value or allowed to replace regular laboratory staff while performing their clinical rotation.  Any service work, as phlebotomy duties or laboratory assistant or aid,  is noncompulsory and must occur outside the regularly scheduled academic instruction periods.  This policy is documented in the affiliation agreement     
Legal Responsibilities
Medical Laboratory Technician students are expected to act prudently based on the level of education and experience they have had.  Your assignments made by your instructor require that you come prepared for class and laboratory sessions.  Coming unprepared can lead to unsafe practice.  When in doubt or you do not fully understand, please ask for help.  You are in an educational setting that allows for growth.  Students who do not prepare properly for the clinical setting may be removed from the rotation.

Photographs
Students who sign the photograph release form can expect to appear in various recruitment materials including but limited to the internet, poster boards, brochures, etc.  
Student Records

A student file will be kept in the San Juan College MLT program office.  This file is available for review by appointment with the MLT program director.  The information concerning student records is provided in compliance with the Federal Education Rights and Privacy Act of 1974.

Student Grievance

Students with a grievance or complaint should meet with the affiliate education coordinator concerning the problems they may have during their training.  If the education coordinator, for some reason is not appropriate or the student would prefer, he or she may contact the San Juan College MLT Program Director immediately.  The program director will make every effort to ameliorate any problems or mediate disputes that occur.  It the student determines that the program director does not address the issue in a satisfactory manner the student should then speak to the Dean of Health Sciences. If the student is still not satisfied with the outcome, they may proceed to the College’s Grievance Procedure. 

Appeals

A student may appeal actions of the San Juan College MLT program via the policies and procedures outlined in the College’s Grievance Procedure.  Decisions made by San Juan College MLT program may also be appealed using the NAACLS Complaint Procedure.  Refer to NAACLS website: wwwnaacls.org for further information.

Student Withdraws and Reinstatement

Students who wish to withdraw from the MLT program are asked to seek assistance from one of the faculty members, college counselor and or the MLT program director.  It is important to follow the appropriate college withdraw to avoid failing grades on your transcript. Readmission will be made on a space available basis. If students are withdrawing due to academic performance, ordinarily a third attempt to finish is not offered.

Leave of Absence 

The student should consult with the program director about the need for a leave of absence.  The granting of leave will be determined on an individual basis.  This action is only to be taken in extreme situations. The time the student is absent must be made up.
Practicum Portfolio
The four practicum courses have the requirement of completing a portfolio.  The portfolio must be submitted and on time before the practicum grade is released.  

Patient Confidentiality Form
STATEMENT OF CONFIDENTIALITY

As a student in a health occupations program, medical laboratory technician, I recognize the necessity of maintaining confidentiality and understand the following statements. 

It is responsibility of every health occupations student to maintain the confidentiality of patient information, personnel information, and competitive information regarding a clinical agency’s plans and operations. 

In the course of clinical learning, students may learn of certain personal matters pertaining to nature of illness, financial background, family life, etc., of a patient. This information should not be discussed with anyone outside the agency, among employees of the hospital, or among students unless information is required directly for the care of the patient or important in a learning situation within the educational setting.  However, in the educational setting no client names should be used.

In addition to patient information, students are expected to use the utmost discretion concerning other confidential information such as that pertaining to hospital employees or operation of the hospital. Unauthorized disclosure of patient information may result in civil and/or criminal liability under the Federal or State laws, pursuant to, but not limited to, the Federal or State Alcoholism and other Drug Dependency Acts, Abused and Neglected Child Reporting Act, Medical Patients Privacy and Confidentiality and Health Care Act, AIDS Confidentiality Act, and Mental Health and Developmental Disability Confidentiality Act. 

The integrity of all data produced by a hospital information system should not be compromised under any circumstances. Data includes printed materials, oral communication, and information displayed on a computer terminal.

Violation of this policy could result in disciplinary action, including dismissal from the program. 

I have read, understood, and agree to follow the policy on patient confidentiality as described in the student manual including the specific guidelines given above.

_________________________________________                                                                               

Student Signature                                     Date
Blood Borne Pathogens

I ____________________________________, have read and understand the Blood Borne Pathogens information.  I realize that I will be dealing with biological, pathological and hazards that could be capable of transmitting infection.  I also realize that I must practice universal and standard precautions at all times when dealing with specimens and patients.

Please See Blood Borne Pathogens Standard from OSHA website

http://www.osha.gov/pls/oshaweb/owadisp.show_document?p_table=STANDARDS&p_id=10051
I understand that while performing procedures and techniques in the medical technology student laboratory,  I will  be exposed to blood and body fluids. 

I have been told of the hazards and instructed on the safety rules of the laboratory including the use of protective barriers as gloves and use of standard precautions.

 Therefore to protect myself I agree to

1.
come to class prepared for lab by printing out and reading laboratory procedures prior to class.

2.
routinely use appropriate barrier precautions to prevent skin and mucous membrane exposure to myself when in the laboratory.

3.
to use the appropriate personal protective equipment and 



practice standard precautions when handling biological 



specimens.

Signature ______________________________     Date ______________

Print Name_____________________________

RELEASE OF INFORMATION

PURPOSE: Under the Family Education Rights and Privacy Act of 1974, permission is needed to release information.

EXPLANATION: It is necessary to develop clinical rotation schedules for students enrolled in health occupation courses. 

The information is distributed to:

Medical Laboratory Technology  faculty and staff

Clinical affiliates
Classmates

American Society of Clinical Laboratory Sciences
American Society of Clinical Pathologists Board of Registry

Schedules are used by faculty and staff at San Juan College and the clinical affiliate to notify students of messages received, especially in the event of an emergency situation. 
I, ________________________, give my permission for San Juan College to post and distribute the 
        Print Name

following items.  Only the appropriate information required by the applicable agency or agencies will be released. 
(Please initial each item below)
____ 
clinical schedule with names of students

____
telephone numbers, home ,work and cell
____
address

____
*TB skin test, and rubella results and dates

____
*Hepatitis vaccine status/dates 

____
physical and or drug testing reports

____
reference for employment

____
background check information
____
continuing education and professional association mailing list

*Failure to release this information may result in non-admittance to clinical facilities. Clinical affiliates require this information of all students providing patient care.

_____________________________        
Student Signature

Medical Laboratory Technician Student Attendance Record

Student Name 
________________________________________________________

Clinical Site
____________________________ Section _____________________
Semester/Year
__________________________

 Please sign in with your supervisor each day that you attend clinical.  Any missed clinical time must be made up by you at the convenience of the clinical facility.  A grade of INCOMPLETE will be submitted for the course if all missed clinical time has not been made up before the final exam week.  You must be in full uniform to be considered present.  This sign in sheet is to be kept by your supervisor until completed and then sent to the San Juan College Program Director. Each section is to have student complete 128 hours of contact time in the section to meet the requirement.  If more time is needed for remediation consult the Program Director at San Juan College.
	Date
	Student Signature
	Time In
	Time 
Out
	Date
	Student Signature
	Time 
In
	Time 
Out

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


Return to

Mary L. Doshi, Director

San Juan College

Program In Medical Technology

4601 College Boulevard

Farmington, NM 87401

Phlebotomy Competency Checklist

Student Name ___________________________________________

Evaluation Criteria

S +  =    Excellent               S =  Acceptable Performance     U=  Unacceptable  Performance                              Needs additional clinical time

	Venipuncture Procedure Steps
	Performance

	
	S+
	S
	U

	Identifies patient correctly
	
	
	

	Establishes proper patient rapport
	
	
	

	Selects proper tubes
	
	
	

	Sets up all needed equipment
	
	
	

	Selects appropriate puncture site
	
	
	

	Ties tourniquet properly 
	
	
	

	Cleanses puncture site properly
	
	
	

	Punctures vein, secures blood
	
	
	

	Removes tourniquet and needle correctly
	
	
	

	Cares for patient’s arm post puncture
	
	
	

	Labels tubes properly
	
	
	


Total Number of venipunctures performed correctly.   _____________

Number of days the student was on the floor with minimum supervision. _____________

Is this student ready to be a practicing Phlebotomist? _________________ If not please explain your response.  

Note: If a student does not perform all the items indicated at least in a satisfactory manner, the student should be given a grade of “U” and additional time will be spent at the clinical site making up any deficiencies.  

Additional Comments:

Supervisor signature ___________________________________________Date _____________

Student Signature     ___________________________________________Date _____________

Practicum Evaluation 
All Sections follow the format shown below
Medical Laboratory Technology

MLTS 220 Clinical Microscopy and Coagulation Practicum

128 hours   Practicum Evaluation  
	Student Name:____________________________
	Clinical Facility:_____________________

	Date of Rotation __________________________
	Clinical Evaluator  ___________________   
                     


	Affective Domain  Pass/Fail

S - Satisfactory 90%

N - Needs Improvement 70%

U - Unsatisfactory = 0%
	U
	I 
	S
	

	Personal and Professional Behavior

	Adheres to confidentiality statement/policies
	
	
	
	

	Adheres to dress code described in student handbook, including wearing nametag at all times and awareness of personal hygiene
	
	
	
	

	Complies with federal laws, regulations and guidelines
	
	
	
	

	Safety  
	
	
	
	

	The student can locate and use appropriate safety equipment including emergency exits, fire alarms, eyewash, shower  
	
	
	
	

	The student demonstrates safe and effective use of laboratory equipment  
	
	
	
	

	The student utilizes PPE as appropriate and according to site protocol
	
	
	
	

	Affective Domain  Graded

E – Above MLT entry level performance 95%

S – Satisfactory  85%

N - Needs Improvement 70%

U - Unsatisfactory = 0% 

	Time Management 
	

	U    Usually late or absent or takes too long on breaks and is not consistent  in laboratory performance             
	

	I      Occasionally late or absent or takes too long on breaks , some assignments and work not completed in assigned time frame   
	

	S     Rarely is late and usually returns  from breaks on time and usually completes work in a timely fashion
	

	E     Is punctual and present or even early to times assigned, finishes work easily
	

	Organizational and Workload Management  
	

	U   Consistently requires help with organization to complete tasks, cannot prioritize workload
	

	I    Occasionally has trouble in organizing workload, less than average ability to prioritize work
	

	S   Good ability to organize and prioritize work, performs well most of the time
	

	E   Exceptional ability to organize, knows how to prioritize and is consistently             top performer
	


	Affective Domain  Graded

E – Above MLT entry level performance 95%

S – Satisfactory  85%

N - Needs Improvement 70%

U - Unsatisfactory = 0%

	Laboratory Inventory Management
	

	U   Does not cleanup work area, does not restock items even with reminding, is careless in use of equipment
	

	I    Often leaves the work area messy and unstocked, usually uses instrumentation and equipment appropriately
	

	S   Leaves work area clean and restocked, properly uses and maintains equipment
	

	E   Shows initiative by cleaning, anticipates inventory needs and equipment maintenance
	

	Professional Development  
	

	U   Shows little understanding, inability to apply knowledge to practicum unprepared, cannot adapt to new situation, is stressed or frustrated
	

	I    Sometimes applies previous learned knowledge, somewhat prepared, occasionally becomes frustrated or stressed
	

	S   Good application of knowledge base, usually prepared, and usually can adapt to new situations 
	

	E   Demonstrates excellent correlation between theory and practicum and easily performs under new or stressful situations, always  well prepared
	

	 Professional  Attitude
	

	U   Fails to follow directions, cannot be depended on, easily distracted, does not accept constructive criticism, overestimates abilities
	

	I    Observant,  fairly dependable, needs some supervision, accepts criticism and occasionally benefits from it, may not be aware of imitations
	

	S   Observant, keen and accurate, dependable, consistent worker, recognizes limitations and profits from constructive criticism
	

	E   Always observant, dependable and self motivated,  is  aware of limitations and abilities and seeks help when needed
	

	 Technical Skills Grading

4 – Proficient, able to perform in a job setting after usual orientation                                    95%                                                                     

3– Satisfactory, performed task or test satisfactorily with minimal supervision                   85%                     

2 – Needs improvement, performs task or test but requires moderate supervision            70%                                               

1 – Not capable of performing task or test or even with direct supervision                              0%

O - Observed only not performed     NP- Not performed nor observed

	General Laboratory Practice                            

	Pipets accurately
	

	Recognizes results that are outside reference limits and reports them 

to supervisor

	

	Technical Skills Grading

4 – Proficient, able to perform in a job setting after usual orientation                                    95%                                                                     

3– Satisfactory, performed satisfactorily with minimal supervision                                         85%                    

2 – Needs improvement, capable of performing test but requires moderate supervision  70%

1 – Not capable of performing tests even with direct supervision                                            50%

O - Observed only not performed

NP- Not performed nor observed

	General Laboratory Practice (con)

	Recognizes critical values and reports them to the supervisor or calls floor directly as instructed
	

	Demonstrates ability to use computer for data entry and calculations
	

	Performs appropriate quality assurance for each test procedure
	

	Records and interprets quality control results correctly
	

	Reports to supervisor  the need for Q.C. corrective action when indicated
	

	Demonstrates an understanding of the principles of each of the test methods performed during the rotation
	

	Performs laboratory calculations such as dilutions, solution and manual calculations correctly
	

	Performs specimen intake, evaluation, special handling and accessioning according to site protocol
	

	Initiates and completes STAT requests in a timely fashion
	

	Additional Comments



	Hematology Practice
	

	Operates (including calibration, monitoring, and preventive maintenance) hematology instrument

	Cell Counter 

 Describe
	

	 Slide Stainer

Describe
	

	Additional 

Describe
	

	Additional

Describe
	

	Prepares, labels, and stains acceptable peripheral blood smears
	

	Examines peripheral blood smears, performing platelet and WBC estimates, identifying  and quantitating normal and abnormal RBC,WBC, and platelet morphology and recognizing maturation stages
	

	Performs hematology laboratory procedures utilizing manual and or automated techniques and obtains results within acceptable limits of accuracy for each analyte
	

	Hemoglobin/ Hematocrit/RBC/WBC /Platelet Count/RBC Indicies
	

	Reticulocyte Count
	

	Erythrocyte Sedimentation Rate
	


	Technical Skills Grading

4 – Proficient, able to perform in a job setting after usual orientation                                    95%                                                                     

3– Satisfactory, performed satisfactorily with minimal supervision                                         85%                    

2 – Needs improvement, capable of performing test but requires moderate supervision  70%

1 – Not capable of performing tests even with direct supervision                                            50%

O - Observed only not performed           NP- Not performed nor observed

	Observed bone marrow aspiration
	

	Other  

	List Additional Tests Observed or Performed


	

	List Additional Tests Observed or Performed


	

	Performs the physical and quantitative analysis and microscopic preparation of body fluid smears
	

	Correctly performs cell counts on other body fluids
	

	Additional Comments


	

	Coagulation Practice

	Perform coagulation procedures either manually or utilizing automation according to protocol and within acceptable limits  for prothrombin time/INR, partial thromboplastin time,  fibrinogen assays, D-dimer or fibrin split products. 


	

	Perform bleeding time according to protocol
	

	Other  

	List Additional Tests Observed or Performed


	

	Additional Comments


	

	Urinalysis Practice
	

	Operates (including calibration, monitoring, and preventive maintenance) urinalysis instruments
	

	Centrifuge 
	

	 Strip Reader

Describe
	

	Additional 

Describe
	

	Additional

Describe
	

	Performs macroscopic examination of urine, including physical and chemical analysis.
	

	 Processes and performs microscopic examination correctly of standardized preparation of urine sediment according to laboratory protocol
	

	 Performs confirmatory tests according to laboratory protocol
	

	List Additional Tests  or Comments


	


Final Grade Determination
Test 1


 





_____________

Test 2








_____________

Final Examination






_____________

Average Test Scores






_____________
Average Percent earned from the Clinical Evaluation 

______________ x2

Satisfactory Passing Level 75%
Total Percent







______________  divided by 3

Final Percentage Grade





_____________

Completed portfolio must be submitted before practicum grade is released.
Use the following descriptors to help you establish the final grade

· F-Student has difficulty grasping important functions and tasks in the discipline. Consistently performs with errors, demonstrates and unacceptable attitude, or both.

· D-Student functions inconsistently in the discipline with constant and detailed instruction required to achieve acceptable performance.

· C-Student demonstrates acceptable performance with supervision. Requires assistance with evaluation of situations and solutions. 

· B-Student demonstrates good performance, is careful, and demonstrates adequate attention to detail. Requires minimal supervision.

· A-Student demonstrates superior performance with an above-average level of skill. Rarely requires assistance with evaluation of situations and solution. 

Additional Comments  

Grade for Rotation ______________    

Evaluator Signature ______________________________________ Date _________________

Student Comments

Student Signature    _______________________________________ Date _________________   
San Juan College 
Medical Technology Program
Health   Form 
MUST BE COMPLETED BEFORE YOU CAN START CLASS 
Failure to comply will prevent your participation in Clinical Rotations
 Name: ____________________________ 
Student Identification #: __________________


       (Please Print) 






 

San Juan College Medical Laboratory Technician Program, in keeping with the rules and regulations of the health care affiliates, require all students to complete certain admission health screening procedures. If you have any questions relating to the requirements, please call the Medical Laboratory Technology Program Office at 566-3855.

Please check the health form for completeness and make a copy of the form for your records before submitting it to the Medical Laboratory Technology Program Office.  Hand-carry or send the completed form to 

Mary Doshi

Director of the Medical Laboratory Technician Program

San Juan College

HHPC Hall Near the Dental Clinic
Farmington, New Mexico 87401

Phone:  505.566.3855

Email:doshim@sanjuancollege.edu

DISABILITY INFORMATION

If you have a health problem that may require individualized disability support services, it is your responsibility to contact the disability Counselor at 566-3271. The Disability Services office is a component of the Advising and Counseling Center and provides academic support services and accommodations to San Juan College students who are eligible as outlined in the Americans with Disabilities Act (ADA) of 1990, and Section 504 of the Rehabilitation Act of 1973.  
HEALTH INSURANCE INFORMATION

You are encouraged to carry a health insurance policy. This health insurance would cover you for any treatments related to bloodborne pathogens, other potentially infectious materials, and any illness or injury that could occur during class or clinical. Remember you are not covered by the college or clinical affiliate.
PART I: STUDENT INFORMATION

(All Areas Must Be Completed By Student)

Student Identification Number _________________________
Name   ________________________________________________________________



(Last Name) 


(First Name) 

(Middle)

Address______________________________________________________________



 Street 



 City/State


Zip Code 
Telephone Home (_______) ____________Cell (_______)____________

Email: College_____________________________ Personal_____________________________
Date of Birth         ______ /_____ /________  
Gender? 
Male / Female (Circle One)


 
              (Month / Day / Year)

	Emergency Contact Name
	Relationship
	Address
	Phone
	

	
	
	
	
	

	
	
	
	
	


Student Name__________________________   Student ID Number _______________________
PART II: Immunization Records  
(Student and or Health Care Provider to Complete)

	Immunization  Test
	Give Dates Month/ Date/Year and or  Results as Indicated

	Tetanus/Diptheria
	Date of Booster 
	Must be within 10 years

	Hepatitis B  Vaccine 

Or Titer if done
	Date Dose 1 
	Date Dose 2
	Date Dose 3

	
	Titer Result   
	Immune          Yes       No  
	Date

	Varicella Disease History

 Or Vaccine

Or Titer if Done
	Yes                    No

	
	Date Dose 1 
	Date Dose 2
	 

	
	Titer Result   
	Immune            Yes     No  
	Date

	Mumps Born Before 1957

If after 1957 Vaccine

Or Titer if Done
	Yes                    No

	
	Date Dose 1 
	Date Dose 2
	

	
	Titer Result   
	Immune         Yes     No  
	Date

	Rubeola Measles Titer 
	Titer Result   
	Immune         Yes     No  
	Date

	Rubella Titer
	Titer Result   
	Immune         Yes     No  
	Date

	Tuberculin Skin Test

X ray If Positive
	     Negative                     Positive 
	Date Read

	
	Comments

  
	Date


______________________________________________________________________________

PART IV: EXAM  EVALUATION AND VERIFICATION

(To Be Completed by Health Care Provider)

I have obtained a health history, performed a physical examination and reviewed the student’s immunization status and required laboratory tests. In my opinion this student is able to fully participate in the Medical Technology Phlebotomy Program:  Yes / No (circle one)

If this student is NOT fully able to participate, please comment on activity limitations below:

____________________________________________________________________________________________________________________________________________________________

PROVIDER INFORMATION

Name  __________________________________________ MD / DO / PA / CRNP (circle one)

                             (Please Print)

Signature _____________________________ Date ______ / _____ / _________








    (Month / Day / Year)

Phone Number: _(______)___________________
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