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To Reinstate Financial Aid Eligibility


Part One:	      Introduction and Student Information

Because you did not meet standards of Satisfactory Academic Progress (SAP) you are no longer eligible to receive financial assistance.  Maintaining SAP standards is required for all financial aid applicants by Federal and State regulations. For a complete description of SAP standards refer to the SAP section on the financial aid website.  

You may appeal for reinstatement of eligibility by completing this form.  Appeals must be complete and should be submitted no later than 5 business days after the start of the semester.  Appeals submitted later than 5 business days from the start of the semester will not be considered.  Please allow at least 2-3 weeks for review (longer if submitted at the start of a semester).


Name: _________________________________________________              SJC ID: ______________________________

The appeal decision will be sent to your SJC e-mail address:  ___________________________@my.sanjuancollege.edu

Degree and Program of Study: _____________________    -- This must be identical to the major listed with Registrar’s office.  Your
appeal will not be reviewed unless it is the same.  All classes you take should be part of your degree plan for your declared major.

Anticipated Graduation Date: ______________        Semester requesting reinstatement of aid eligibility: _____________


Part Two:	Instructions and Definitions
Students who believe there were extenuating circumstances preventing them from making satisfactory academic progress must complete this form and attach all requested documentation. 
· Extenuating circumstances are situations beyond the student’s control and created an undue hardship that caused the student’s inability to meet satisfactory academic progress.  Examples include, but are not limited to death of an immediate relative, divorce, injury, or illness.
· The following reasons may NOT qualify as extenuating circumstances:   The difficulty of a course; excuses of ‘didn’t know’ or promises to perform better in the future; the teaching method or dislike of an instructor; the length of time since last attended; changing majors; dropping a course to avoid a bad grade; non-hospitalized or brief medical situations.
· Items the review will take into account:  prior appeals submitted; documentation submitted; GPA and completion rate; length of time to complete your program; resolution of your extenuating circumstances (have you resolved the issue?); explanation of all semesters in which you failed to meet standards; and that classes taken and on your academic plan are required to complete your declared degree plan.
· Appeal decisions are final.
· Students on suspension and awaiting an appeal decision are responsible for arranging payment for classes.

Part Three:	Identify Category of SAP Status You Are Appealing

Mark the category of SAP that you are appealing (check all that apply).  For a complete description of SAP standards refer to the SAP section on the financial aid website.
· Maximum Time Frame 	Students must complete their program within 150% of total number of credits needed to graduate. 
· Cumulative GPA Less Than 2.0	Students must maintain a cumulative grade point average of at least 2.0.
· Low Completion Rate Students must complete a minimum of 67% of ALL course work in a semester.  Completion rate = Completed Credits divided by Attempted Credits. (Excluding up to 30 credits of developmental credits.)

Part Four:	  Statements & Documents for Appeal

For an appeal to be considered the student must include ALL the following items.  Failure to include an item may result in denial.   Please check each box to ensure you have met each requirement. 
· 1.     Attach a copy of your unofficial SJC transcript.

· 2.     Attach a copy of a program evaluation (this must match your program of study listed above).  
· The program evaluation can be printed from WebAdvisor..  


· 3.     Select a reason for your appeal:
· I had a serious medical emergency, illness, or injury 	
· I had a death in the immediate family
· I had personal issues that were out of my control and can document (divorce, job related, child care, legal issues, etc.)

· 4.    Why did you fail to meet SAP Standards?   (If you need more space attach another page.)
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________		Are documents attached?      YES _____     NO ______

· [bookmark: _GoBack]5.    How have you resolved the issue so it will not be a problem in the future?  (If you need more space attach another page.) ______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________		Are documents attached?       YES _____     NO ______

· 6.     Supporting documentation.     Each appeal must include documentation to support your reason of appeal.  Lack of      sufficient documentation may result in denial of your appeal.  Appropriate documentation might include:  Doctor or hospital notes regarding a medical issue; legal papers; death certificates; letters from third parties who are aware of your situation or circumstance; and any other documentation that supports your reason of appeal (if you ask yourself “should I include this..?” then the answer is “yes, include it.”).

Part Five:	Appeal Decisions

NOTE: Some appeal decisions may require the student to submit an academic plan to outline exactly how he or she will meet SAP standards over a period of semesters.  If this is required the Financial Aid Office will send you the Academic Plan Form.

All decisions are final and notification of the decision will be sent to the student’s SJC e-mail address.  Appeals decisions will be one of the following: (1) probation (one semester in length; student’s progress will be reviewed at the conclusion of the assigned semester.  Failure to meet requirements will result in immediate suspension of aid eligibility); (2) Academic Plan Probation (one or more semesters; student’s progress will be reviewed at end of each semester.  Failure to follow the academic plan, without extenuating circumstances, will result in immediate suspension of aid eligibility and another appeal may not be accepted); or, (3) denied.  Denial of the appeal will mean students are not eligible for financial aid benefits.  Students will only be able to appeal again after successful conclusion of a semester of at least half-time enrollment.  Successful completion will not result in automatic reinstatement of eligibility—your entire academic history will be taken into account.

 Part Six: 	Signature
By signing below the student affirms the information submitted is true and correct to the best of his or her knowledge.  He or she has read and understood the appeal process and the implications of appeal decisions.

Student’s Signature: _________________________________________              Date:__________________
Phone:  (505) 566-3323       Fax: 505-566-3593       E-mail:  financialaid@sanjuancollege.edu
Mailing Address:  San Juan College, Financial Aid Office, 4601 College Blvd., Farmington, NM  87402
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