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 Student Services

What is Assessment of Student Learning?

Assessment is:

·  The ongoing process of establishing clear, measurable expected outcomes of student learning: 
· Systematically gathering, analyzing, and interpreting evidence to determine how well performance matches those expectations: 
· Using the resulting information to understand and improve student learning.
Student learning includes the knowledge, skills, attitudes, and personal development attained through experiences while at San Juan College.

SJC Student Services Learning Outcomes

	CR
	Career Readiness
	Students will display appropriate appearance, diplomacy, and skills needed to be marketable in the current workforce.

	CL
	Communication and Leadership
	Students will exhibit the ability to effectively and constructively communicate in written, verbal and electronic exchanges with others. Students will also exhibit the ability to inspire, to organize and guide others in a diplomatic fashion in the capacity as leader.

	GO
	Goal Orientation
	Students will demonstrate the ability to self assess, prioritize and comprise realistic agendas for academic, personal and professional progression. Students will also effectively identify and utilize appropriate resources.

	PS
	Problem Solving
	Students will demonstrate the ability to recognize problems, assess challenges, and determine a course of action to navigate around obstacles pertaining to their college education and life experiences

	SPD
	Social and Personal Development
	Students will demonstrate a constructive attitude toward education, apply time management and interpersonal skills, and use self advocacy, in order to practice social responsibility, value diversity, and apply global perspectives.
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