
Hotel Information 
Special rates have been arranged at the hotels listed 
below.  Reservations must be made by Friday,  April 
6 in order to receive the special rate.  Refer to the 
Technology Leadership Conference when making 
reservations. 

Courtyard by Marriott 
560 Scott Avenue 
Farmington, NM 87401 
505-325-5111 
Rate: $89 per night 
 
Best Western Inn and Suites  
700 Scott Avenue 
Farmington, NM 87401 
505-327-5221 
Rate: $64.95 per night 
 

Conference Site 
Day one will be held at the Courtyard by Marriott.   
Day two will be held in the Little Theatre at San Juan 
College with lunch in the 9000 rooms located in the 
Henderson Fine Arts Center.   
Day three will be held in the ZIA Conference Center 

Parking 
 
The best parking for access to the Little Theatre is 
available in the paved lot in front of the clock tower 
building, which is located on the west side of campus. 
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Schedule 
DAY ONE 

Monday, April 21 
7:00 p.m.  Reception at Courtyard by Marriott 

DAY TWO 

Tuesday, April 22—San Juan College, Little Theatre 
8:00 to 8:30 a.m. Registration & Continental Breakfast 
8:30 to 9:00 a.m. Welcome 
9:00  a.m.  Customer Service in a  

  Commoditized World,  Kevin 
  Shabow, Vice President of Sales, 
  MPC Gateway 
10:00 a.m.  Future of Technology,  Robert L. 
  Wheeler , Senior Consultant— 
  Strategic and Academic Service,  
  Sungard Higher Education 
11:00 to 11:15 a.m. Morning Break 
11:15 a.m.  Copyright Laws, Timothy L.  
  Butler, Esq., Law Office of Timothy 
  L. Butler 
   
12:00 p.m. Lunch - Served in 9000 Rooms 
 
1:30  p.m.  Enhancing Physical Safety with 

  Networked Services, Dean Zanone, 
  Cisco   
2:30 p.m.  Innovations in Technology,  
  Calvin Cooke, President & CEO,
  Brainstorm  
3:15 p.m.  Afternoon Break 
3:30 p.m.  Managing Customer  

  Expectations, Tim Warren, Vice 
  President for Technology Services, 
  San Juan College 
4:30 to 5:00 p.m. Closing, Evaluation, and Door Prizes. 
  Prizes include a laptop, portable 
  printer and more.   
 

 

 
DAY THREE 

Wednesday, April 23—San Juan College,  ZIA 

8:30 - 10:00 a.m. Entering tasks in Microsoft 
  Project 2007 
10:30 a.m. -12 p.m.  Taming the In-Box 
1:30 - 3:00 p.m. Microsoft 2007— What’s New  

Space is limited for the training.  Please contact Gaylyn 
Harris at 566-4321 to reserve a seat. 

Who should attend 

Educational Institutions (K-12 and Higher Ed.) 
Tribal Leadership 
State and Local Government Agencies 
Business and Industry 
Community Leaders 
IT Professionals and Decision Makers 

 
Sponsors 

From the Conference …  

Dr. Carol Spencer, President, San Juan College  

“The understanding and use of 
technology has become a 
necessity in our lives.  Today’s 
professionals need to find 
opportunities to broaden their 
vision and find ways to use 
technology to enhance their 
worlds.” 

Registration and Fees 

Register by April 18 by contacting Gaylyn 
Harris by phone at 505-566-4321 or by email 
at  tlc@sanjuancollege.edu.  Please provide 
first and last name and company. 

Web Site: http://ots.sanjuancollege.edu 

There are no fees for the conference and lunch. 
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