
SAN JUAN COLLEGEPRIVATE 

           HEALTH AND HUMAN PERFORMANCE CENTER

               EMERGENCY MEDICAL PROCEDURES
1) Service Aides, Control Counter Staff, Gym Staff, Fitness Aides, Instructors,  Facility Manager, Coordinators, or Director – 


a) Make the decision to call Paramedics. Severe Bodily Injury or Life Threatening
        Conditions, (error on the side of caution). 

b) Using a Two-Way Radio, Telephone, Cell Phone, or by yelling - Notify the Service
          Desk and designate a 911 EMERGENCY situation in xxxxx, (specify location).  


c) The Facility Manager only will immediately get the AED, FIRST RESPONDER 

           BAG and EMERGENCY OXYGEN and take to the scene, (unless the manager
           gives specific instructions to other staff to retrieve such items).
2) Service Desk Staff - If you hear a 911 EMERGENCY or a FIGHT IN PROGRESS CALL announced over the radio - CALL – 911 and PUSH THE PANIC BUTTON IMMEDIATELY.  During less serious emergency situations call Security at 3333.  Inform Security of the situation and action taken.  EACH time paramedics are summoned, position a staff person outside the front of the HHPC to direct paramedics to the victim. 
3)  Service Desk Staff – Once contact is made with the 911 Dispatcher - 

a) Give location - San Juan College Health and Human Performance Center – 4601 College Blvd.

b) Indicate the problem (give information you receive from the Facility Manager) - Example:  Victim is unconscious, weak or no pulse, breathing difficulty, cardiac emergency. Error on the side of caution.

c) Stay on the phone to provide additional information as needed or until the dispatcher says it’s okay to hang up.

d) Pull the victims files and give them to the staff person in charge. (Facility Manager, Coordinator, Director)

e) Follow directions provided by the staff person in charge.

3) Facility Manager, Coordinator, Director, Fitness Aide, Staff Person - 

a) Monitor and assist the person.  Do not move the person unless their location places them in immediate danger.  

b) PROVIDE EMERGENCY FIRST-AID.  USE PERSONAL PROTECTIVE EQUIPMENT to prevent contamination from body fluids.

c) Seek the assistance of more qualified people in the Human Performance Center. 

d) Clear the area of on lookers. 

e) Dispose of all BIOHAZARD WASTE according to SJC Hazardous Materials policy.

4) Complete an Accident Report form in BLACK INK.  

a) Both Security and the HPC Facility Manager must complete an accident report.  

5) Give a copy of the completed accident report to both the Coordinator of Facilities and Operations and the HHPC Administrative Assistant (Joyce).

6) Coordinator of Facilities and Operations will call accident victims suffering SEVERE BODILY INJURY OR LIFE THREATENING CONDITION the following day.  Coordinator to inform member that a medical release will be required upon return to the HHPC.

7) Members suffering a SEVERE BODILY INJURY OR LIFE THREATENING 

      CONDITION will have their membership placed on hold by the Coordinator of
      Marketing and Special Services, who will be notified of such conditions by the

     Coordinator of Facilities and Operations.

