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Window Cleaning Services
RFP # 559
August 17, 2005
2:00 P.M.

ACKNOWLEDGEMENT OF RECEIPT FORM

In acknowledgement of receipt of the Window Cleaning Services distribution packet # 559, the
undersigned agrees that he/she has received a complete copy, beginning with the title page and

ending with Facility Pictures, for a total of Pages.

The acknowledgement of the receipt should be signed and returned to the Buyer no later than
August 5™, 2005. Only potential Offerors who elect to return this form will receive copies of all

future communications, relating to, and including amendments to # 559, if issued.

FIRM:

REPRESENTED BY:

TITLE: PHONE:

EMAIL: FAX:

ADDRESS:

CITY: STATE: ZIP:
SIGNATURE: DATE:

This name and address will be used for all correspondence related to document # 559.

Firm does / does not (circle one) intend to respond to Window Cleaning Services, # 559.

If firm does not intend to reply, please give a brief reason for not responding:

Return to:
Deana Ellis, Purchasing Clerk
San Juan College
Purchasing and Design Center
4601 College Boulevard
Farmington, NM 87402

Phone: (505) 566-3511
Fax: (505) 566-3075

Faxed Copies of this form will be accepted.
Faxed (RFP) responses will not be accepted.
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REQUEST FOR PROPOSALS

*hkhkkkhkhkhkkhkhkhkkhkhkhkhhkhkhkhkhkhkhkhhhhhhhiihiiikik Approved as tO form:

RFP TITLE: Window Cleaning Services /s] Yvonne Brooks

RFP#: 559 Yvonne Brooks

B Director of Purchasing

SAN JUAN COLLEGE :f y_c:ut_haviz algydquelzstions regartc.iing this
PURCHASING AND DESIGN CENTER nvitation to Bid, please contact:

4601 COLLEGE BOULEVARD /s/ Deana Ellis

FARMINGTON, NM 87402 Deana Ellis, Purchasing Clerk

PROPOSAL OPENING DATE: PRE-PROPOSAL CONFERENCE:
August 17, 2:00 P.M. DATE:  August 17, 2005
TIME: 8:00 a.m. - 10:00 a.m.
PLACE: Purchasing and Design Center

Room 1715
Farmington, NM 87402

IMPORTANT - PROPOSALS MUST BE SUBMITTED IN A SEALED ENVELOPE WITH THE RFP
NUMBER AND OPENING DATE CLEARLY INDICATED ON THE FRONT OF THE ENVELOPE.

FAXED PROPOSALS WILL NOT BE ACCEPTED.

Sealed proposals will be received until the above specified date and local time, and then publicly opened at San Juan
College. The opening of proposals shall be conducted in private in order to maintain the confidentiality of the

contents of all proposals during the negotiation process.

OFFEROR MUST COMPLETE THE FOLLOWING

COMPANY NAME / MAILING ADDRESS / CITY / STATE / ZIP (please print)

EMAIL ADDRESS

CONTACT PERSON (please print) TELEPHONE / FAX

To be a valid Proposal, Offeror must sign here Title

Bidder must check the appropriate box below:
If applicable, OFFEROR ACKNOWLEDGES RECEIPT OF THE FOLLOWING AMENDMENT(S):
Amendment No. Dated Amendment No. Dated

Amendment No. Dated Amendment No. Dated
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NOTICE TO OFFERORS

Sealed Proposals will be received by San Juan College, San Juan County, New Mexico, at the
Purchasing and Design Center, 4601 College Blvd — Room 1715, Farmington, New Mexico,
87402.

Window Cleaning Services
RFP # 559
August 17, 2005
2:00 P.M.

A pre-proposal conference will be held at Room 1715, Purchasing and Design Center, from 8:00
a.m. to 10:00 a.m. on August 5th, 2005. The purpose of this pre-proposal is to answer any
questions, as might arise, with respect to the requirements and execution of the proposal.
Questions resolved at this meeting will be included in the "Minutes" and will be kept in the
Proposal File. Offerors interested in receiving the "Minutes” must contact the Purchasing and
Design Center at (505) 566-3511.

Any Proposal received after stated closing time will be returned unopened. If proposals are sent
by mail to the Purchase and Design Center, the Offeror shall be responsible for actual delivery of
the Proposal to the Purchase and Design Center before the advertised date and hour for opening
of the Proposals. If mail is delayed either by the postal service or in the internal mail system of
San Juan College beyond the date and hour set for the Proposal Opening, proposals thus delayed
will not be considered and will be returned unopened.

Proposal documents may be retrieved by accessing the San Juan College website and
downloaded at: http://www.sanjuancollege.edu/pages/318.asp. Further details and criteria for
award may be obtained through the Purchasing and Design Center by calling (505) 566-3511.
San Juan College reserves the right to accept or reject any or all proposals.

Until the final award by San Juan College, said College reserves the right to reject any and/or all
Proposals, to waive technicalities, to re-advertise, or to proceed otherwise when the best interest
of said College will be realized hereby. Proposals will be submitted sealed and plainly marked
with the date and time of opening.

San Juan College
Farmington, New Mexico 87402

By: __ /sl Yvonne Brooks
Yvonne Brooks, Director of Purchasing

Publication Date: July 27, 2005

Opening Date: August 17, 2005
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GENERAL CONDITIONS

As required by13-1-111 NMSA 1978 San Juan College is requesting proposals for
Window Cleaning Services.

Proposals must include but are not limited to the requirements set forth in the “Scope of
Services.” Proposals deposited with the College may be withdrawn or modified prior to the time
set for opening of proposals by delivering written or telegraphic notice to the Purchasing and
Design Center. Offerors submitting proposals may be afforded an opportunity for discussion and
revision of proposals. Revisions may be permitted after submissions of proposals and prior to
award for the purpose of obtaining best and final offers.

The opening of proposals shall be conducted in private in order to maintain the
confidentiality of the contents of all proposals during the negotiation process.

Negotiations may be conducted with all responsible Offerors who submit proposals found
to be reasonably likely to be selected for award.

After obtaining best and final offers, the award shall be made to the responsible Offeror
or Offerors whose proposal is most advantageous to San Juan College, taking into consideration
the evaluation factors set forth in the request for proposals. The award of a contract for
professional services may be made based upon the criteria which does not include price.

The Purchasing and Design Center will open and evaluate all proposals; determine the
need for, and conduct any negotiation; and make a final recommendation to the Board for award
of the contract.

The College reserves the right to reject any or all proposals or to waive irregularities at its
option when in the best interests of San Juan College.

Award of the contract is contingent upon the budgeting and appropriation of funds for
continuation of the professional services contemplated by this Request for Proposal.

The Proposal total shall exclude all applicable taxes including applicable state gross
receipts tax or applicable local option tax. The College will pay for any taxes due on the contract
and will pay any increase in applicable taxes which become effective after the date the contract is
entered into in addition to the Proposal total based upon separate billings which the successful
Offeror shall submit with each request for payment. Taxes shall be shown as a separate amount
on such billing or request for payment and shall separately identify each tax being billed.

To assist the College with budget preparation, the Offeror shall complete the “Offeror’s

Estimate of Taxes” and shall identify by name each tax Offeror believes to be applicable to this
contract and shall estimate the amount of each tax which will be charged on the entire contract.
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Request for Proposals

Window Cleaning Services
RFP # 559

A. Background Information

DESCRIPTION OF THE PROJECT

A

San Juan College (College) is requesting proposals (RFPS) from qualified professional
window cleaning service contractors (Offerors) for the work described herein.

SCOPE OF SERVICES

A.

The successful Offeror shall be required to provide the minimum window cleaning
services outlined in Exhibit A attached hereto, which shall be subject to review.

Offeror's RFP should propose a plan as to how the minimum services, and services to be
performed which are in addition to the minimum services, as reflected in Exhibit A which
is subject to review, will be performed in such a manner as to receive a grade of "good".
The plan should include the number of personnel which will be used to execute the
window cleaning service, the time each day when personnel will report to perform the
window cleaning services, and the estimated time it will take to complete the window
cleaning service on a daily and weekly basis.

Due to San Juan College’s continual expansion to meet current growth, the College
anticipates adding additional facilities to this contract. The Awarded Offeror shall extend
the same hourly rate to each new facility for window cleaning services.

The Offeror's plan should indicate there are sufficient personnel and equipment in order
to execute the minimum requirements as set out in Exhibit A.

The successful Offeror shall be required to furnish all materials, equipment, machinery,
transportation and other implements and cleaning materials necessary to execute this
Contract. The RFP should include an outline of the type of equipment which the Offeror
intends to use so as to indicate if Offeror has sufficient equipment and supplies for each
of the individuals who will be executing the Agreement. The Offeror's Proposal should
also include a description of the various types of supplies that will be used in executing
the Agreement.

QUALIFICATIONS OF OFFERORS

A

The Offeror should state in their RFP their qualifications as a professional window
cleaning firm which should include, but not be limited to, previous window cleaning
services offered to businesses within Farmington, current cleaning contracts being
performed by the Offeror, the length of time that this business has been performing this
service, the length of time employees who will execute the service have been employed
by the service, and any special qualifications those employees might have.
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VI.

The Offeror shall have a minimum of five (5) years previous experience in window
cleaning services.

The Offeror shall include in their proposal responsibilities and relevant experience of the
person(s) who will be actively engaged in the window cleaning service.

The Offeror shall be familiar with the area in which the services are to be provided. The
Offeror shall submit with their proposal a summary of work completed with higher-
education institutions, government agencies or private industry which addresses such
factors as control of costs, quality of work and ability to meet schedules.

REFERENCES/CLIENT LIST

A. The Offeror shall provide a list of five (5) references of clients whom are being provided
the same or similar type services. The reference list shall include current clients which
services have been provided within the past three (3) years and shall provide a contact
person and telephone number. The College reserves the right to contact clients for
reference checks.

PROPOSAL SCHEDULE

A. Offeror shall complete the Proposal Schedule included in this RFP.

B. RFP's will be evaluated based on the estimated quantities listed on the Proposal Schedule.

The quantities shown are estimates only based on the past year's work performed. The
work that is performed under this RFP may be greater or less than the estimates on the
Proposal Schedule. Additional work may be performed by personnel listed on the rate
schedule that are not listed on the proposal schedule.

INFORMATION PROVIDED BY COLLEGE

A

Offerors are solely responsible for conducting their own independent research, due
diligence or other work necessary for the preparation of proposals, negotiation of
agreements, and the subsequent delivery of services pursuant to any agreement. The
College takes no responsibility for the completeness or the accuracy of any information
presented in this RFP or otherwise distributed or made available during this procurement
process or during the term of any subsequent agreement. In no event may Offerors rely
on any oral statement.

Should an Offeror find discrepancies in, or omissions from, this RFP and related
documents, or should Offeror be in doubt as to meaning, Offeror shall immediately notify
the College’s designated representative and, if the point in question is not clearly set
forth, a written addendum or bulletin of instructions will be mailed or delivered to each
person obtaining an RFP. Each person requesting an interpretation will be responsible
for the delivery of such requests to the College’s designated representative in writing as
outlined in this RFP. The College will not be bound by, nor responsible for, any
explanation or interpretation of the proposed documents other than those given in writing.
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VII.

INSPECTION REPORTS

A

The Awarded Offeror shall submit Inspection Reports to the Service Contract
Coordinator in Building #5 (Physical Plant) and/or designated College Representative no
later than ten (10) days after completion of the scheduled field inspection. A proper field
inspection report should include:

1. Exact physical location, building, providing room number, pane count, and
number of hours to perform service.

Detailed description of work performed

Name of Technician performing work

Date and Time maintenance was performed

Recommended future service and/or parts

Service Contract Coordinator and/or designated College Representative authority
approval

oUW

The Awarded Offeror technician shall contact the Service Contract Coordinator in
Building # 5 (Physical Plant) and/or designated College Representative, prior to
beginning services and after completion of service. The Technician is required to sign-
in/sign-out when leaving the job site or San Juan College property. No new and/or
replacement parts shall be installed without prior approval from the Service Contract
Coordinator.
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A. Proposal Process

INTRODUCTION

A. Until the final award by the College, the College reserves the right to reject any and/or all
submittals, to waive technicalities, to readvertise, or to otherwise proceed when the best
interest of the College will be realized. This procurement is governed by the New
Mexico State Statutes 1978, Chapter 13, Public Purchases and Property.

SCHEDULE

It is the College’s intent to adhere to the following schedule. However, the College reserves the
right to modify this schedule.

Preliminary Schedule

Activity Date
Issue RFP July 27, 2005
Deadline to submit additional questions August 5™, 2005 at 8:00 a.m.
Proposal Due Date August 17, 2005 at 2:00 p.m.
Recommendation to Board to begin August 26, 2005

presentations, negotiations or award

DUE DATE

A.

Proposals shall be delivered in sealed envelopes or boxes and must be addressed to and
received at:

Deana Ellis
Purchasing and Design Center
San Juan College
4601 College Boulevard
Farmington, NM 87402

no later than 2:00 p.m. on August 17, 2005 (the “Due Date”). The Submittal Form (see
page 2); the rate schedule, Pages 21-22 and the proposal form, Page 24; must be
completed, signed, and incorporated into the proposal. Envelopes or boxes should be
clearly marked “Proposal for Window Cleaning Services—Farmington, New Mexico.”
Offerors are fully responsible for timely delivery of proposals. Any proposal received
after the stated closing time will be returned unopened. If proposals are sent by mail to
the Purchasing and Design Center, the Offeror shall be responsible for actual delivery of
the proposal to the Purchasing and Design Center before the advertised date and hour for
the opening. Proposals which are delayed will not be considered and will be returned
unopened.
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1. NUMBER OF COPIES

A. The Offeror shall submit four (4) copies of the proposal. All expenses associated with
this submittal will be borne solely by the Offeror.
I, INQUIRIES
A. Questions and/or clarifications concerning this RFP will be accepted in writing through
8:00 noon August 5th, 2005. Requests may be transmitted via facsimile. Written
responses to all written inquiries will be provided and distributed to all recipients of this
RFP. Responses and addenda to this RFP, if necessary, is scheduled to be issued by 5:00
p.m. August 9, 2005. No Offeror may rely upon oral responses made by any College
employee or any representative of the College. Questions and/or clarifications
concerning this RFP shall be directed to:
Deana Ellis
Purchasing Clerk
(505) 566-3511
Fax (505) 566-3075
ellisd@sanjuancollege.edu
or
Yvonne Brooks
Director of Purchasing
(505) 566-3084
brooksy@sanjuancollege.edu
B. The only approved contact shall be with the above referenced purchasing staff. Offerors
making contact with any other College official, evaluation committee member, or
College employee regarding this RFP may be disqualified.
C. Offerors shall have no claim against the College for failure to obtain information made

available by the College which the Offeror could have remedied through the exercise of
due diligence.

IV.  SIGNING OF PROPOSALS AND AUTHORIZATION TO NEGOTIATE

A

The original proposal shall be executed by a duly authorized officer of the Offeror. The
Offeror must also identify those persons authorized to negotiate on its behalf with the
College in connection with this RFP. In addition, the Offeror shall provide evidence, in
the form of a duly adopted resolution of its governing body, of the capacity of the person
signing the proposal to bind the Offeror should its proposal be accepted by the College.
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VI.

VII.

VIII.

PERIOD OF ACCEPTANCE

A.

All proposals must remain valid for a minimum period of ninety (90) days after the
Proposal Due Date. No proposal may be modified or withdrawn by the Offeror during
this period of time unless prior written permission is granted by the College.

The College reserves the right to request additional information from the Offeror at any
time during the selection process. The College also reserves the right to extend by thirty
(30) days the proposal of any Offeror, at no additional cost to the College, to allow for
the completion of the final contract documents. If the notification of selection of an
Offeror or request for time extension has not been made by the College after ninety (90)
days, Offerors may, at their discretion, withdraw their proposals or provide the College
with written extensions of time.

BINDING OFFERS

A.

All proposals submitted by Offeror are required to be binding offers, enabling acceptance
by the College to form a binding contract. Proposals are to remain as binding offers for
the full period of time of the initial 90-day Period of Acceptance and, as such, the time
period may be extended by the College.

SUBCONTRACTS AND OTHER CONTRACTUAL ARRANGEMENTS

A

The use of subcontracts or other contractual arrangements to provide the requested
services is permitted. The College, however, is looking for a contracting entity that
provides for a single, technically and financially capable party to be fully responsible to
the College for all contractual obligations.

All existing or anticipated subcontracting and other arrangements relating to the entity
that will contract with the College and the services to be provided by such entity must be
fully and clearly disclosed in proposals and are subject to further clarification by the
Offeror, and the review and approval by the College.

INDEPENDENCE OF THE OFFEROR

A

The employees, officers and agents of the Offeror are not, nor shall they be deemed for
any purpose, employees or agents of the College, nor shall they be entitled to any rights,
benefits, or privileges of College employees. It is understood that the relationship of the
Offeror to College, if a contract is successfully negotiated, will be that of an independent
contractor.
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IX.  LAWS AND REGULATIONS

A.

This procurement shall be governed by, and construed and enforced in accordance with
the laws, of the State of New Mexico and the laws, ordinances, rules and regulations of
San Juan College.

The College also requires that all responses to this RFP, and any contracts that may arise
as a result of this procurement, be in accordance with laws, ordinances, and regulations of
the State of New Mexico and San Juan College, New Mexico.

X. CONFIDENTIALITY

A.

Proposals are subject to provisions of State law relating to inspection of public records.
Proposals will be kept confidential until a list of recommended Offerors is approved by
the College Board. Following that approval, all documents pertaining to this submittal
will be open for public inspection, except material(s) previously designated by the
Offeror as proprietary or confidential. The College will not disclose or make public any
pages of a proposal on which the Offeror has stamped or imprinted the words
“proprietary” or “confidential”. Confidential data is normally restricted to confidential
financial information concerning the Offeror’s organization and data that qualifies as a
trade secret in accordance with the Uniform Trade Secrets Act, §57-3A-1 to 857-3A-7
NMSA, 1978. Such materials must be readily separable from the submittal in order to
facilitate eventual public inspection of the nonconfidential portion. If a request is
received for disclosure of data for which an Offeror has made a written request for
confidentiality, the Purchasing and Design Center shall examine the Offeror’s submittal
and make a written determination specifying which portions of the proposal should be
disclosed in accordance with applicable New Mexico law. Unless the Offeror takes
action to prevent the disclosure, the proposal may be so disclosed. The proposal shall be
open to public inspection subject to any continuing prohibition on the disclosure of
confidential data.

Xl.  PROHIBITED CONTACTS

A

The Offeror, including any person affiliated with or in any way related to the Offeror, is
strictly prohibited from any contact with members of the College Board, Public Utility
Commission or evaluation committee members, on any matter having to do in any respect
with this RFP other than as outlined herein. Failure by any Offeror to adhere to this
prohibition may, at the sole discretion of the College, result in disqualification and
rejection of any proposal.
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XI1.

XII.

XIV.

XV.

BRIBERY AND KICKBACKS

A. As required by Section 13-1-191, NMSA, 1978, it is a third-degree felony under New
Mexico law to commit the offense of bribery of a public officer or public employee
(Section 30-24-1, NMSA, 1978); it is a third-degree felony to commit the offense of
demanding or receiving a bribe by a public officer or public employee (Section 30-24-2,
NMSA, 1978); it is a fourth-degree felony to commit the offense of soliciting or
receiving illegal kickbacks (Section 30-41-1, NMSA, 1978); it is a fourth-degree felony
to commit the offense of offering or paying illegal kickbacks (Section 30-41-2, NMSA,
1978).

PROTEST DEADLINE

A. Any protest by an Offeror must be timely and in conformance with Section 13-1-172,
NMSA, 1978 and applicable procurement regulations. The fifteen (15) day protest period
for responsive Offerors shall begin on the day following the College’s written notification
to all responding Offerors. Protests must be written and must include the name and
address of the protestor and the number assigned to this RFP by the College. It also must
contain a statement of grounds for protest including appropriate supporting exhibits. The
timely protest must be delivered to:

Yvonne Brooks
Director of Purchasing
San Juan College
4601 College Boulevard
Farmington, NM 87402

COST PROPOSAL

A. Offeror shall submit the Proposal Form and shall include all costs associated with
Offeror’s proposed Cultural Resource Services.

PRICING

A The subsequent contract is considered a FIRM FIXED-PRICE CONTRACT. The fee
proposed shall remain firm and shall include all charges that may be incurred in fulfilling
the terms of the contract.

B. The increased contract unit price may be effective after thirty (30) calendar days provided
that the Offeror submits a written request, with supporting documentation, for an
increase, at least thirty (30) calendar days prior to the proposed effective date of the price
increase;
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The increased contract price shall not apply to orders received by the Offeror prior to the
effective date of the increased contract price. Orders placed, via College Purchase Order,
shall be considered to have been received by the Offeror after the fifth (5™) calendar day
following the date of signature by the Director of Purchasing or authorized
representative;

Such requested contract price increase shall become effective only upon approval by the
College’s Director of Purchasing.

Within thirty (30) calendar days after receipt of a Offeror’s written request, the College’s
Director of Purchasing may cancel, without liability to the Offeror, any item on this
contract or the contract in its entirety.

XVIII. CONFLICT OF INTEREST

A

Offeror warrants that it presently has no interest and will not acquire any interest, direct
or indirect, which would conflict in any manner or degree with the performance of
service under this contract.

XIX. PAYMENTS

A

For payment due for basic services the Offeror shall submit invoices at the end of each
monthly billing period. Invoice amounts shall be based on the Offeror’s services as
rendered.

The Offeror shall provide an invoice which provides detailed billing for services provided
no later than ninety (90) calendar days after the date of services have been rendered.
Invoices received after this time has elapsed may be considered null and void. The
invoice shall reference the purchase order number assigned to this agreement.

The invoice shall be addressed as follows:

1. San Juan College, Accounts Payable
4601 College Boulevard
Farmington, New Mexico 87402

Payments shall be paid to Offeror within thirty (30) days contingent upon the following:

1. Application of payment discounts, if considered to be in the best interest of the
College;
2. From date of receipt by the College of properly documented invoices for payment

as determined by the budgetary and fiscal guidelines of the College;

3. On the condition that the Offeror has accomplished the Services to the satisfaction
of the College. Any taxes (specifically including the New Mexico Gross Receipts
tax), licenses, or other governmental fees and charges, are the responsibility of the
Offeror.
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XX.

INSURANCE REQUIREMENTS

A.

Consultant agrees to protect, defend, indemnify, and hold harmless College and its
officials, agents and employees from and against any and all liability, damages, claims,
suits, liens, and judgments, of whatever nature, including claims for contribution and/or
indemnification, for injuries to or death of any person or persons, or damage to the
property or other rights of any person or persons, caused by Consultant. Consultant's
obligation to protect, defend, indemnify, and hold harmless, as set forth hereinabove,
shall include any matter arising out of any actual or alleged infringement of any patent,
trademark, copyright, or service mark, or any actual or alleged unfair competition,
disparagement of product or service, or other business tort of any type whatsoever, or any
actual or alleged violation of trade regulations. Consultant further agrees to protect,
defend, indemnify, and hold harmless the College and its officials, agents and employees
from and against any and all claims or liability for compensation under the Workers’
Compensation Act arising out of injuries sustained by any employee of Consultant.

Consultant's Commercial General Liability Insurance - Consultant shall purchase and
maintain such insurance as will protect him from claims for damages because of bodily
injury, sickness, or disease, or death of any person including claims insured by standard
personal injury liability, and from claims for injury to or destruction of tangible property,
including loss of use resulting therefrom, any or all of which may arise out of or result
from Consultant's operations under the Contract Documents, whether such operations be
by himself or by any Subcontractor or anyone directly or indirectly employed by any of
them or for whose acts any of them may be legally liable. This insurance shall include
the types and specific coverages herein described and be written for not less than any
limits of liability specified in these Contract Documents or required by law, whichever is
greater. Insurance  must include coverage for independent contractors,
products/completed operations, contractual liability, broad form property damage, and
personal injury.

Consultant's Automobile Liability Insurance - Consultant shall purchase and maintain
such insurance as will protect him from claims for damages because of bodily injury,
sickness, disease or death of any person, including claims insured by standard personal
injury coverage; and from claims for injury to or destruction of tangible property,
including loss of use resulting therefrom, any or all of which may arise out of or result
from the use of all owned, non-owned, or hired, automobile, vehicles, and other
equipment both on and off work, arising from or in any way related to or as the result of
Consultant's operations under the Agreement, whether such operations be by the
Consultant or by any subcontractor or anyone directly or indirectly employed by any of
them or for whose acts any of them may be legally liable.

Consultant's Workers’ Compensation and Employer's Liability Coverage - The
Consultant shall comply with the provisions of the Workers' Compensation Act, the
subsequent Injury Act, and Consultant shall procure and maintain during the life of this
Contract Workers' Compensation and Employer's Liability Insurance in accordance with
New Mexico laws and regulations.
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Such insurance shall include coverage permitted under Sec. 52-1-10 N.M.S.A. 1978 for
safety devices. If the Consultant elects to be self-insured, he shall comply with the
applicable requirements of law. If any portion of the work is to be sub-let, the Consultant
shall require the Subcontractor similarly to provide such coverage (or qualify as a self-
insured) for all the latter's employees to be engaged in such work. The College, its
officers, or employees will not be responsible for any claims or actions occasioned by the
failure of the Consultant to comply with the provisions of this paragraph.

1. If any class of employee is not protected under the Workers' Compensation
Statute, the Consultant shall provide and shall cause each Subcontractor to
provide adequate employer's liability coverage as will protect him and the College
against any claims resulting from injuries to and death of workers engaged in
work under this contract.

Coverage limits - Insurance coverage limits required to be carried by the Consultant
under this Section shall be as follows:

1. Commercial General Liability Insurance and Commercial Automobile Liability
Insurance limits of coverage shall be the limits established by the New Mexico
Tort Claims Act or:

a. Combined Single Limit coverage of $1,000,000.

2. Consultant's Workers” Compensation - coverage shall be those established by
applicable statutes. Employer’s liability coverages shall be the limits established
by the New Mexico Tort Claims Act or $1,000,000.

Increased Limits - If, during the term of the Agreement, the College requires the
Consultant to increase the maximum limits of any insurance required herein, an
appropriate adjustment in the Consultant's compensation will be made.

Certificates of Insurance - Consultant shall include as part of the Contract Documents
certificates of insurance on forms acceptable to the College specified herein. The
certificates shall specifically provide that the coverage afforded under the policy or
policies will not be canceled or materially changed until at least thirty (30) days prior
written notice has been given to College.

Additional Bonds and Insurance - Prior to delivery of the executed Agreement by College
to Consultant, College may require Consultant to furnish such other Bonds and such
additional insurance, in such form and with such sureties or insurers, as College may
require. If such other Bonds or such other insurance are specified by written instructions
given prior to opening of Bids/Proposals, the premiums shall be paid by Consultant; if
subsequent thereto, they shall be paid by College (except as otherwise provided).

College Named as Additional Insured, Cross Liability Provisions, and Waiver of
Subrogation - The College shall be named as an additional insured on all policies and all
policies shall include cross liability provisions. Workers® Compensation coverage shall
include a waiver of subrogation in favor of the College.
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XXI. LICENSES

A.

Offeror shall maintain in current status all Federal, State and Local licenses and permits
required.

XXIl. AGREEMENT

A

The term of the Agreement shall be in effect for one (1) year, subject to earlier
termination or extension pursuant to the Agreement provisions;

The Agreement shall renew automatically for three (3) additional one year terms unless
notice is given by either party to the other by U.S. Certified Mail of its intent not to renew
at least thirty (30) days prior to the expiration of the term in force.

A sample Agreement is attached as Exhibit A. A written contract will be entered into
between the College and the successful Offeror.
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C. Proposal Format Requirements

GENERAL FORMAT FOR PROPOSALS

A.

To facilitate comparison and evaluation, Offerors must follow the format outlined in this
section. Failure of an Offeror to follow the required format may, at the sole discretion of
the College, result in the rejection of the submittal. Proposals shall contain concise
written material and illustrations that enable a clear understanding and evaluation of the
capabilities of the Offeror. Legibility, clarity, and completeness are essential. The
College, at its sole discretion, may reject any proposal which is unclear in any way.

ORGANIZATION OF MATERIALS

A.

Proposals must be organized in the following manner:

Submittal Form; Rate Schedule; and Proposal Schedule

Cover Letter

Title Page

Table of Contents

Approach to the Scope of Work

Qualifications and Experience of Team Members - Professional Resumes

CONTENTS OF PROPOSAL

A.

The Offeror must provide the required information both as to itself and any other person,
including without limitation, any corporation, partnership, contractor, joint venture,
consortium, or individual which the Offeror intends to assign to a key management role
in the preparation of the Cultural Resource Services with the College or to which the
Offeror intends to assign material responsibilities under any such agreement.

Submittal Form and Cost Proposal

1. The submittal form is included as Page 2, and the proposal schedule is included as
Pages 21-22. They must be completed, signed and incorporated into the
submitted proposal. Failure to do so may result in disqualification.

Cover Letter

1. The cover letter shall constitute a firm offer to the College and be utilized to
introduce the Offerors. Cover letters should contain the following information:

a. Designation of the business entity that will contract with the College;
b. A brief identification of the roles of all Offeror team members;
C. Identification of the principal contact person for the Offeror and an

alternate contact person together with addresses, telephone and facsimile
numbers, and e-mail address;
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d. A clear statement indicating that the attached proposal constitutes a
firm and binding offer by the Offeror to the College; and

e. A clear statement indicating that all information in support of the
proposal is accurate, truthful, and factual.

Title Page

1.

The cover letter should be followed by a title page on letterhead of the
lead Offeror. It should contain the name and identification number of this
RFP, and identify the name, title, company, mailing address, phone
number (voice and facsimile) of all persons authorized to commit the
Offeror to contractual arrangements with the College. This person will be
considered by the College as the Offeror’s contact point for all
communication regarding this procurement.

Table of Contents

1.

Proposals should contain a detailed table of contents listing major sections
and subsections which correspond to the requirements of the RFP. The
table of contents should also list all tables, exhibits, figures, etc. contained
in the proposal.

Approach to the Scope of Work shall include detailed plans in the following

areas:

1.

A description of how the services will be provided or what tasks will be
done in response to the Scope of Services. The Scope of Services shows
what the Offeror is supposed to do; the description of services should
show how the Offeror intends to perform the services (for example, the
proposed approach to conducting the work and any special services the
Offeror plans to perform).

Qualifications and Experience of Team Members

1.

Detailed information that clearly explains and demonstrates the offerors
ability to provide the services in a safe, efficient, timely and professional
manner;

A minimum listing of five (5) references with clients to whom the same or
similar type of services are being provided;

Resume and qualifications of the Service Manager who will be managing
the window cleaning services.
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D. Evaluation

. CRITERIA FOR AWARD

A

The College will receive proposals from firms having specific experience, resources and
qualification in the proposed scope of work.

Proposals for consideration for this project must contain evidence of the firm’s
experience and abilities in the specified area and other disciplines directly related to the
proposed services. Other information required by the College to be submitted in response
to this RFP is included elsewhere in this solicitation.

A selection committee will review and evaluate all replies and detailed proposals, may
conduct oral presentations or a combination of both, unless otherwise indicated in this
solicitation. The selection committee will have only the response to this solicitation to
review for selection of finalists and, therefore, it is important that Offerors emphasize
specific information considered pertinent to the services to be provided. Evaluation of
the responses will be based on the following criteria:

10 points Completeness, originality and creativity of the proposed approach to the
project.
20 points Qualifications of the firm to perform the cultural resource services based

on similar experience and qualifications of personnel selected to perform
the project.

25 points Past record of performance on contracts with government agencies or
private industry with respect to such factors as control of costs, quality of
work and ability to meet schedules. Provide a summary of projects
completed by your firm which address the above factors referenced in this
criteria.

45 points Price

The Offeror with the lowest price will receive a total of 45 points. Each succeeding offer
will receive a quota of points computed as follows:

Lowest Offer ($ ) X45 = Points
Higher Offer ($ ) Price Evaluation

100 points total
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PROPOSAL FORM

For Services as outlined, I,

(Name)

representing the firm of ,

(Name of Firm)

will perform the necessary window cleaning services, according to the request for proposals enclosed.

Total Lump Sum of $

Hourly Rate $

IF OTHER RATES ARE APPLICABLE, OFFEROR SHALL ATTACH A SEPARATE SHEET ITEMIZING
ALL OTHER PERSONNEL AND LABOR RATES.
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EXHIBIT “A”

WINDOW CLEANING SERVICES

The College expects the Facility Windows to be cleaned and maintained at a level of
quality commensurate with the highest standards of professional window cleaning
service. The minimum service will be as follows:

Building Frequency Description
QCB Bi Annual All exterior
Bi Annual Any interior above 8 feet
Annual Light Manufacturing Wing —
Uppers inside & out
CFDC Bi Annual All exterior
Building 2 Bi Annual All exterior
Building 7 Quarterly All exterior
(Copper Top)
Bi Annual Any interior above 8 feet and all
clerestory
Fine Arts Quarterly All exterior on front side of
(9000 Series Rooms) building
Bi Annual All exterior on back side and all
clerestory
Fine Arts Exterior Interior Sky | Quarterly
lights
HHPC Quarterly All exterior ground level
Bi Annual Lobby and great room uppers
ESB Quarterly All exterior
Quarterly Inside lobby and uppers
SUB/LIBRARY Quarterly All exterior
Quarterly Any interior above 8 feet,
skylights and clerestory
Building 3 Bi Annual All exterior
West Classroom/Bookstore & Quarterly All exterior
Back of Student Lounge (1600,
1700 & 1800 Series Rooms)
Quarterly Interior lobby and uppers; interior
above 8 feet
Quarterly All exterior
1100 Security Area, (1200, 1300, | Quarterly All exterior
1400, 1500 Series Rooms)
Old Burlington (30™ St. Annex Bi Annual All exterior
& Main)
R.E.T.C. (800 S. Hutton) Bi Annual All exterior
Cosmetology (910 N. Dustin Bi Annual All exterior
Ave.)
SJC West (69 CR 6500), Kirtland Bi Annual All exterior
Bi Annual Library overheads




EXHIBIT “B”

DRAFT
WINDOW CLEANING SERVICES AGREEMENT
RFP# 559
THIS AGREEMENT made and entered into this day of , 2005 by and

between San Juan College of Farmington, New Mexico, ("COLLEGE") and :
("CONTRACTOR").
ARTICLE 1
BASIS OF COMPENSATION
1.1  For Basic Services, as described in Article 3, Basic Compensation shall be

computed as follows:

Total Lump Sum of $

Hourly Rate $

ARTICLE 2
TERM OF THE AGREEMENT

2.1  This Agreement shall be effective as to the day of

, 2005 and shall continue, subject to the provisions of Article 8 until ,2005.
This Agreement shall be renewed automatically, subject to the appropriation of funds by the
College, from year to year for three (3) additional consecutive one year periods, unless
terminated as herein provided.




TERMS AND CONDITIONS
BETWEEN COLLEGE AND CONTRACTOR

ARTICLE 3

BASIC SERVICES
OF CONTRACTOR

3.1 CONTRACTOR shall furnish all
materials, equipment, machinery,
transportation and other implements and
cleaning materials necessary to execute this
Contract. Window Cleaning Services shall
be provided as outlined in Exhibit A.

3.2 The COLLEGE expects the
CONTRACTOR to secure all windows,
doors and check all security alarms to ensure
proper engagement prior to leaving the
premises. Violation of this responsibility
shall lead to a minimum charge to
CONTRACTOR?’S account of two (2) hours
overtime per incident to be deducted from
the CONTRACTOR’S payment for that
month. The overtime deduction shall be
determined by the cost incurred by the
COLLEGE.

3.3 CONTRACTOR shall  maintain
documentations that all employees have
been trained in appropriate safety measures
to ensure contractor employees are
performing their work in a safe manner.

3.4 Inspection Reports

3.4.1 The Awarded Offeror shall submit
Inspection Reports to the Service Contract
Coordinator in Building #5 (Physical Plant)
and/or designated College Representative no
later than ten (10) days after completion of
the scheduled field inspection. A proper
field inspection report should include:

3.4.1.1 Exact physical location,
providing room number, and service
performed.

3.4.1.2 Detailed description of work
performed.

3413 Name of
performing work.

Technician

3.4.1.4 Date and Time maintenance
was performed.

3.4.1.5 Recommended future service
and/or parts

3.4.1.6 Service Contract Coordinator
and/or designated College Representative
authority approval

3.4.2 The awarded Offeror’s technician
shall contact the Service Contract
Coordinator in Building # 5 (Physical Plant)
and/or designated College Representative,
prior to beginning services and after
completion of service. The Technician is
required to sign-in/sign-out when leaving
the job site or San Juan College property.
No new and/or replacement parts shall be
installed without prior approval from the
Service Contract Coordinator.

ARTICLE 4
COLLEGE RESPONSIBILITIES

The COLLEGE shall do the following in a
timely manner so as not to delay the services
of CONTRACTOR:

41  Arrange for access for
CONTRACTOR to enter upon public and
private  property as  required  for
CONTRACTOR to perform services under
this Agreement.

ARTICLE 5

COLLEGE’S PAYMENT
RESPONSIBILITY

51 The COLLEGE will make payments to

the CONTRACTOR as described in Article 7.0
upon approval of COLLEGE’S representative.
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TERMS AND CONDITIONS
BETWEEN COLLEGE AND CONTRACTOR

ARTICLE 6
PERIODS OF SERVICE

6.1 The provisions of this Article 6 and the
various  rates of  compensation  for
CONTRACTOR'S  services provided for
elsewhere in this Agreement have been agreed to
in anticipation of the orderly and continuous
progress of the Project through completion of
the services of this agreement.
CONTRACTOR'S obligation to render services
hereunder will extend for a period which may
reasonably be required for the project.

ARTICLE Y
PAYMENTS TO CONTRACTOR

7.1 Methods of Payment for Services and
Expenses of CONTRACTOR

7.1.1 Payment Schedule for Basic Services.
For payment due for Basic Services the
CONTRACTOR will submit invoices to the
COLLEGE at the end of each monthly billing
period.

7.2 Payment Terms

7.2.1 Payments  shall be paid to
CONTRACTOR within 30 days contingent
upon the following:

7.2.1.1 Application of payment discounts, if
considered to be in the best interest of the
COLLEGE;

7.2.1.2 From date of receipt by the COLLEGE
of properly documented invoices for payment as
determined by the budgetary and fiscal
guidelines of the COLLEGE;

7.2.1.3 On the condition that  the
CONTRACTOR has accomplished the Services
to the satisfaction of the COLLEGE. Any taxes
(specifically including the New Mexico Gross
Receipts tax), licenses, or other governmental
fees and charges, are the responsibility of the
CONTRACTOR.

ARTICLE 8
GENERAL CONSIDERATION
8.1 Termination

8.1.1 The COLLEGE may Suspend Work:
The COLLEGE may, at any time and without
cause, suspend the work or any portion thereof
for a period of not more than ninety days by
notice in writing to CONTRACTOR which shall
fix the date on which work shall be resumed,
CONTRACTOR shall resume the work on the
date so fixed.

CONTRACTOR will be allowed an extension of
the agreement time directly attributable to any
suspension if he makes a claim per negotiated
authorization by the COLLEGE.

8.1.2 This Agreement may be terminated by
either party upon fifteen (15) days' prior written
notice to the other party in the event of
substantial failure by the other party to fulfill its
obligation under this Agreement through no
fault of the terminating party.

8.1.3 This Agreement may be terminated by
the COLLEGE, for its convenience upon fifteen
(15) days' prior written notice to the
CONTRACTOR.

8.1.4 In the event of termination, as provided
in this Article, the CONTRACTOR shall be paid
as compensation in full for services performed to
the date of such termination, an amount
calculated consistent with Article 7 of this
Agreement. Such amount shall be paid by the
COLLEGE, upon the CONTRACTOR'S
delivering or otherwise making available to the
COLLEGE, all data, drawings, specifications,
reports, estimates, summaries, and such other
information and materials as may have been
accumulated by the CONTRACTOR in
performing the services included in this
Agreement, whether completed or in progress.



TERMS AND CONDITIONS
BETWEEN COLLEGE AND CONTRACTOR

8.2 Indemnification

8.2.1 Indemnification; Minimum Liability
Insurance Requirements - CONTRACTOR
agrees to protect, defend, indemnify, and hold
harmless COLLEGE and its officials, agents and
employees from and against any and all liability,
damages, claims, suits, liens, and judgments, of
whatever  nature, including claims  for
contribution and/or indemnification, for injuries
to or death of any person or persons, or damage
to the property or other rights of any person or
persons, caused by CONTRACTOR.
CONTRACTOR'S obligation to protect, defend,
indemnify, and hold harmless, as set forth
hereinabove, shall include any matter arising out
of any actual or alleged infringement of any
patent, trademark, copyright, or service mark, or
any actual or alleged unfair competition,
disparagement of product or service, or other
business tort of any type whatsoever, or any
actual or alleged violation of trade regulations.
CONTRACTOR further agrees to protect,
defend, indemnify, and hold harmless the
COLLEGE and its officials, agents and
employees from and against any and all claims
or liability for compensation under the Workers’
Compensation Act arising out of injuries
sustained by any employee of CONTRACTOR.

8.3 Minimum Liability Insurance
Requirements

8.3.1 The CONTRACTOR agrees to procure
and maintain at its expense until final payment
by the COLLEGE for services covered by the
Agreement, insurance in the kinds and amounts
hereinafter provided with insurance companies
authorized to do business in the State of New
Mexico, covering all operations under the
Agreement, whether performed by it or its
agents. Before commencing the work, the
CONTRACTOR shall furnish to the COLLEGE,
a certificate or certificates in form satisfactory to
the COLLEGE, showing that it has complied
with this paragraph.  All certificates shall
provide that the policy shall not be changed or
canceled until at least thirty (30) days prior
written notice shall have been given to the
COLLEGE. Kinds and amounts of insurance
required are as follows:

8.3.1.1. Workers’Compensation Insurance.
Workers” Compensation coverage limits shall be
those established by the Workers” Compensation
Act of the State of New Mexico. Workers’
Compensation shall provide a waiver of
subrogation in favor of the COLLEGE.

8.3.1.2 Liability Insurance.

Commercial general liability, automobile
liability, and professional liability in an amount
not less than $1,000,000 or as required in
Section 41-4-19 NMSA 1978 of the New
Mexico Tort Claims Act as presently enacted or
hereinafter amended. For both commercial
general and automobile liability coverage’s, the
COLLEGE, shall be named as an additional
insured.

8.3.1.3 Increased Limits. If, during the term of
the Agreement, the COLLEGE requires the
CONTRACTOR to increase the maximum
limits of any insurance required herein, an
appropriate adjustment in the CONTRACTOR’S
compensation will be made.

8.4 Successors and Assigns

8.4.1 The COLLEGE, and CONTRACTOR
each is hereby bound and the partners,
successors, executors, administrators and legal
representative  of the COLLEGE and
CONTRACTOR (and to the extent permitted by
paragraph 8.5.2 the assigns of the COLLEGE
and CONTRACTOR) are hereby bound to the
other party to this Agreement and to the
partners, successors, executors, administrators
and legal representatives (and said assigns) of
such other party, in respect of all covenants,
agreements and obligations of this Agreement.

8.4.2 Neither the COLLEGE nor
CONTRACTOR shall assign, sublet or transfer
any right under or interest in (including, but
without limitation, moneys that may become due
or moneys that are due) this Agreement without
the written consent of the other, except to the
extent that any assignment, subletting or transfer
is mandated by law or the effect of this
limitation may be restricted by law. Unless
specifically stated to the contrary in any written
consent to an assignment, no assignment will
release or discharge the assignor from any duty



TERMS AND CONDITIONS
BETWEEN COLLEGE AND CONTRACTOR

or responsibility under this Agreement. Nothing
contained in this paragraph shall prevent
CONTRACTOR  from  employing  such
independent  professional  associates and
consultants as CONTRACTOR may deem
appropriate to assist in the performance of
services hereunder.

8.4.3 Nothing under this Agreement shall be
construed to give any rights or benefits in this
Agreement to anyone other than COLLEGE and
CONTRACTOR, and all duties and
responsibilities undertaken pursuant to this
Agreement will be for the sole and exclusive
benefit of COLLEGE and CONTRACTOR and
not for the benefit of any other party.

8.5 Arbitration

8.5.1 All claims, disputes and other matters in
guestion between the parties to this Agreement,
arising out of, or relating to this Agreement or
the breach thereof, shall be decided by
arbitration pursuant to the Uniform Arbitration
Act (Section 44-7-1 et seq. N.M.S.A. 1978). In
the event of arbitration, each party shall appoint
one arbitrator and the two arbitrators so chosen
shall appoint a third arbitrator. No arbitration,
arising out of, or relating to this Agreement,
shall include, by consolidation, joiner or in any
other manner, any additional person not a party
to this Agreement except by written consent
containing a specific reference to this
Agreement and signed by the CONTRACTOR,
the COLLEGE and any other person sought to
be joined. Any consent to arbitration involving
an additional person or persons shall not
constitute consent to arbitration of any dispute
not described therein or with any person not
named or described therein. This agreement to
arbitrate and any agreement to arbitrate with an
additional person or persons duly consented to
by the parties to this Agreement shall be
specifically enforceable as provided in the
Uniform Arbitration Act.

8.5.2 Notice to the demand for arbitration
shall be filed in writing with the other party to
this Agreement. The demand shall be made
within a reasonable time after the claim; dispute
or other matter in question has arisen. In no
event shall the demand for arbitration be made

after the date when institution of legal or
equitable proceedings based on such claim,
dispute or other matter in question would be
barred by the applicable statute of limitations.

8.5.3 The award rendered by the arbitrators
shall be final, and judgment may be entered
upon it in accordance with applicable law in any
court having jurisdiction thereof.

8.6 Discrimination Prohibited

8.6.1 In performing the Services required
hereunder, the CONTRACTOR shall not
discriminate against any person on the basis of
race, color, religion, sex, national origin or
ancestry, age or physical handicap.

8.6.2 The CONTRACTOR agrees to comply
with Title VI of the Civil Rights Act of 1964, as
amended 49CFR21 through appendix H and
23CFR710.405(B).

ARTICLE 9

SPECIAL PROVISIONS, EXHIBITS AND
SCHEDULES

9.1 This  Agreement  together  with
Attachments, Exhibits and Schedules identified
above constitute the entire agreement between
COLLEGE and CONTRACTOR and supersede
all prior written or oral understandings. This
Agreement and said Exhibits and schedules may
only be amended, supplemented, modified or
cancelled by a duly executed written instrument.

9.2 CONTRACTOR represents that
CONTRACTOR is qualified to perform the
work and to render the services herein
contemplated and that CONTRACTOR is
properly licensed in the State of New Mexico to
render and perform the services herein
contemplated.

9.3 CONTRACTOR shall keep and
maintain all records which pertain to this
Agreement and to the work contemplated
hereunder for at least seven (7) years following
termination of the Agreement and agrees that all
such records shall be subject to inspection by the
COLLEGE, its agents, accountants or attorneys.
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9.3.1 The COLLEGE, or any of their duly
authorized representatives, shall have access to
any books, documents, papers, and records of
the CONTRACTOR which are directly pertinent
to this project for the purpose of making audit,
examination, excerpts, and transcriptions.

9.4 This Agreement relates to work to be
performed in San Juan County, New Mexico and
the parties agree that venue upon any suit
brought upon the Agreement shall lie in San
Juan County, New Mexico.

95 CONTRACTOR is an independent
contractor and CONTRACTOR, its officers and
employees shall not be deemed to be employees
of the COLLEGE.

ARTICLE 10
NOTICES & REQUESTS

10.1  All notices and requests in connection
with this Agreement shall be given or made
upon the respective parties in writing and shall
be deemed to be given as the day such notice or
request is deposited in the U.S. mails, postage
prepaid, certified or registered, return receipt
requested, addressed as follows:

CONTRACTOR:

COLLEGE:  San Juan College
4601 College Blvd
Farmington, New Mexico
87402
Attn: Director of Purchasing

or to such address as either party designates by
written notice to the other.



San Juan
Gollege

OFFEROR’S ESTIMATE OF TAXES

Sl
[HES3

San Juan College issues Type 9 Non-Taxable Transaction Certificates (NTTC's) and is tax
exempt for purchases of TANGIBLE PERSONAL PROPERTY ONLY. These certificates may
not be used to purchase construction materials to be used in construction projects. To receive an
NTTC please contact Accounts Payable at 505-566-3254. Determinations for applicable tax
classification should be made by the Taxation and Revenue Department or your tax consultant.
Please call 505-325-5049 for the Farmington branch or 505-827-0700 for the State office.

Offeror's certifies that Offeror has made a diligent effort to ascertain and identify all taxes which
will be charged to the College against this Request for Proposal and that, in Offeror's opinion,
the taxes identified below and the amount shown for all of the taxes which will be charged in
addition to the bid total shown on the Proposal Schedule.

New Mexico Gross Receipts Tax % $
Other....ccccvevvieiieiiinns % $
Other......ccovveviiierienn,s % $




